20 February 2011 Interview with Ally Woodford
(I: Interviewer   P: Participant)
I:
It’s been seven weeks since audio description was first introduced to our major cinema chains in Australia, and Ally Woodford the Cinema and DVD Project Manager from Media Access Australia has been keeping a close eye on the rollout.  Welcome Ally.
P:
Thank you Roberta.  Hello everyone.  





I:
So is your impression so far a good one or do the cinemas still have some work to do?
P:
The service itself, from a technical aspect, is good.  The descriptions workings and the patrons have a choice of six sessions to choose from per week.  What’s lacking at the moment, from the feedback I’ve received, is, to a certain degree, it’s a level of knowledge amongst front of house staff within the cinemas, which is undoubtedly, it’s causing confusion for patrons.






I:
And are the cinemas doing an education campaign for the staff about audio description?
P:
Well the Accessible Cinema Advisory Group, we were told in our November meeting that all the managers from the cinemas had undertaken disability awareness training through Accessible New South Wales, and that training would be passed on to their staff within the cinemas.  So there’s two things here that I think, firstly, has the training been passed on; and secondly, what about the staff that have started up in the meantime, because cinemas can have a really high staff turnover.






I:
Exactly.
P:
Particularly for those entry level positions which ironically are often the front of house customer service type roles.  So continued training is the key here.  





I:
It sounds that way.  Well before we continue, can you remind us what the five audio description locations are?
 

P:
Yeah.  There’s Hoyts Belconnen, which is in the ACT.  Hoyts Erina and Tweed City, both in New South Wales.  Hoyts Carousel in Western Australia, and well we’ve got another New South Wales one, Event Cinemas out at Parramatta.  






I:
That sounds pretty good.  Back to the rollout Ally, can you tell us about the head sets, are they the same as the head sets used in the independent locations?
P:
Yes they are.  There was talk, I guess request you might say, from the Consumer Group for a separate receiver and earphone set up which would allow patrons to bring their own earphones, but that hasn’t eventuated.  So we’ve got the current headsets, the over the head all in one receiver and earphones, just like in the independents.  Hoyts website does have a photo though, that unfortunately shows the separate receiver and ear buds, so it’s been a bit confusing, and the cinemas though, they have told me they clean the headsets after every use, so the hygiene issue that a few people have been a bit worried about shouldn’t be an issue because they assure me they’re being cleaned every week, oh sorry, every use.






I:
Yeah, that’s something that they would be, yeah, more interested in I think.
 

P:
Yeah.






I:
So what’s the next step in the rollout? 

P:
Well officially the next deadline is the 31st of December this year, when a further 20 percent of locations are due to rollout nationally.  The thing is though, we haven’t really hit the ten percent yet that was due by the 31st of December last year.  And it’s due to a combination of things, but on the audio description side it’s tied up in international digital cinema standards that are yet to be finalised.  And what we’ve got to remember here in Australia is that we’re a guinea pig basically, we’re the first nation to take on such a large rollout of accessible digital cinema, we’re at the the mercy of the various Standards Committees around the world.  So once these standards are finalised we can move forward of course, but look, a timeframe given for this, it’s pretty loose.  Let’s just say this year, but 31st of December this year, hopefully will definitely reach that 20 percent that’s due this year, and make up for the lack of locations from the end of last year.


I:
But just think of it Ally, at the end of it, this is, other countries will be doing it and say we want to do it like Australia did it.
P:
Well hopefully they’ll be saying we want to do it better than Australia.






I:
Well no, but we’ll be ironing out all the creases for them.  Yeah.
P:
Exactly.  So I guess we have to, in the long run, be proud of what we do achieve in the future.


I:
I think you should be very proud of what you’re doing.  So it looks like 2011 is shaping up as a big and interesting year for cinema, but the end result will be worth the wait.  Media Access Australia welcomes your feedback and would like to hear from more accessible cinema fans about your experiences at your local cinema.  You can email your comments to info@mediaaccess.org.au, that’s info@mediaaccess.org.au or you can call Ally on 02 9212 6242.  02 9212 6242.  Thanks for all of that Ally. 

P:
Thanks Roberta.






I:
I’ve been speaking with Ally Woodford, the Cinema and DVD Project Manager for Media Access Australia.  And Media Access Australia are supporters of this program.   
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