13 February 2011 Interview with Sarah Pulis
(I: Interviewer   P: Participant)
I:
Over the past couple of weeks, we’ve been chatting with Australia’s primary media access organisation, Media Access Australia about how access to media is looking in 2011 for people who are blind and vision impaired.  Last week we chatted to Ally Woodford, Media Access Australia’s accessible cinema and DVD expert, and the week before we had Chris Mikul talking with us about access to television in 2011.  Today we welcome New Media Manager Sarah Pulis who will give us an idea of how access to digital technology and online media might improve this year.  Welcome, Sarah. 

P:
Thanks very much, Roberta.

I:
Now tell us what your wishes and predictions for digital technology is this year?

P:
Well, my wish for digital technology is to see accessibility included in more mainstream devices.  I talk a lot about Apple in this segment and that’s because they are one of the leaders when it comes to including accessibility in their devices, such as the iPod range, the iPhone, the iPad, but what I’d really love to see is more companies including accessibility as standard.  So Android, for instance, Google’s mobile operating system for smart phones is getting there, but it’s still a long way off from being a completely accessible solution.  So that’s just one example.

I:
And what do you see happening in online media?

P:
Well, one of the main problems we’re seeing with online media is that the contents that is accessible on traditional media formats, such as TV or DVD, doesn’t always stay accessible when it is delivered by the Internet.  So for example, a movie may contain audio description on DVD, but if you were to download that same movie, say, through iTunes, you may not have audio description.  These issues will be looked at this year as part of the Convergence Review.  The Government intends to fundamentally review its policy and regulatory framework that apply to what’s called converging media and communication in Australia.  So the Convergence Review will commence early this year and we’ll see some conclusions and recommendations next year.  

I:
So do you think that web accessibility will become more prominent in 2011?

P:
I think that’s a definite, Roberta.  I’ve spoken before about the Australian Government’s National Transition Strategy, which will see all federal, state and tertiary websites complying with WCAG 2.0 Level A by 2012 and AA by 2014 and WCAG is the international web content accessibility guideline.  Furthermore, late last year, the Australian Human Rights Commission updated their Disability Discrimination Act: Web Advisory Notes and they’ve also endorsed WCAG 2.0 for all non-government website.  So both of these events combined should increase the prominence of the web accessibility.  Part of the struggle is always to raise the awareness of web accessibility and make it a priority for organisations, so these changes that we saw last year have brought web accessibility back into focus and I really wouldn’t be surprised to see some of the major companies taking this issue more seriously.

I:
Oh, I certainly hope that they do.  

P:
Oh, certainly.

I:
Now, Sarah, a little birdie tells me that you are redeveloping your own website.  

P:
Oh, yes, we are, Roberta.

I:
Mm.

P:
We thought it was time for an update and complete redesign of our website, so we’re actually rebuilding our website from the ground up.  You’ll see a completely new look and feel and of course we’re paying particular attention to it’s accessibility, so stay tuned for more information about its launch.

I:
So can you just quickly tell the listeners what they can find on your website?

P:
Yes, certainly.  You can find information about all the different areas that we specialise in, so television, DVDs, cinema, my own area of digital technology and online media and also education, so there’s a variety of resources there, both for people who are blind and vision impaired and also for those who are deaf and hearing impaired as well.  There’s a real focus on practical information, so we’re looking at all the practical solutions or practical information people may need to actually find information about accessibility.  

I:
So it might be prudent right now to give the address.

P:
I can.  It’s www.mediaaccess.org.au.

I:
And of course, if they wanted to find out anything about audio description, they can go to their website there too, which is audiodescription.com.au and of course, if you missed any of Media Access Australia’s 2011 Outlooks for Access, that can be found in audio and text form at that address, audiodescription.com.au.  Sarah, thank you very much for all of that today and I’m sure we’ll be talking lots this year.

P:
I look forward to it, Roberta.

I:
I’ve been speaking to New Media Manager, Sarah Pulis from Media Access Australia and Media Access Australia are supporters of this program.
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