26 December 2010 Interview with Sarah Pulis
(I: Interviewer    P: Participant)

I:
In mid December 2010, what’s called Dragon Dictation and Dragon Search became available to Australians through Apple’s Australian iTunes stores.  These apps use speech recognition software to convert words that you speak into your device to text.  Today I am joined in the studio by Sarah Pulis, New Media Manager for Media Access Australia, who is going to tell us about these two new and exciting apps.  Welcome, Sarah.
P:
Thank you very much, Roberta.

I:
Now, what is speech recognition software to start with?

P:
Speech recognition software converts spoken word to text.  So let’s say that you are running some speech recognition software on your computer.  If you want to type an email, you can actually dictate the words you want to type to your computer, and the software will take those words and convert them into text.  The accuracy of speech recognition software has increased significantly in the last few years, so it’s got to a level where it is really quite good, and it can also handle different accents.  The two new applications, which are Dragon Dictation and Dragon Search are actually built on Dragon Naturally Speaking.  And that’s highly sophisticated speech recognition software that you can buy for your computer.  

I:
So, Sarah, how does Dragon Dictation work?

P:
Well, Dragon Dictation is basically a speech recognition software, but it is software that runs on your iPhone or your iPad.  So it works in exactly the same way in a sense that you speak to your iPhone with that application running, and then that voice is converted into text.  The application also has some quite neat shortcuts that enable you to take that text and send an SMS directly, or take the text and send an email, update your Twitter status, or your Facebook status.  You can also copy and paste the text into any other application you might be using.  What’s incredible about both Dragon Dictation and Dragon Search, is that they are actually completely free.  But you do need a 3-D or a Wi-Fi connection in order to use them.  

I:
So what can you do with Dragon Search?

P:
Well, Dragon Search gives you the ability to search on line using your voice.  So you can simply speak your search query and then you will receive combined results from different sources, so you can either choose a Google or Yahoo, and you’ll also get results from U-Tube, Twitter, iTunes and Wikipedia.  Both applications also have been customised for Australian twang, so it can pick up on our accent.  And my own experience with the app is that it’s actually quite accurate.

I:
I was going to ask you that about accents and things like that.  That is really good, to be able to do that.  We are clever, aren’t we?

P:
It really is, yes.  

I:
Now, Sarah, how can Dragon Dictation and Search help people who are blind or vision impaired?

P:
Look, Apple’s done a really good job at making the on-screen keyboard on their touch screen devices accessible for people who are blind or vision impaired.  But at the same time, it can still be a little cumbersome both for people who are sighted, or who have vision impairment, particularly on the smaller iPhone screen.  So Dragon Dictation can take away some of that I guess that actually using the on-screen keyboard, so really you can dictate whatever you’d like to your iPhone using the software, and then just use the text as appropriate.  

I:
Well, thanks for talking with us today, Sarah.  

P:
I’d also like to wish all the listeners a very Merry Christmas and a Happy New Year.  We’ll see you in 2011.  

I:
Indeed we will.  Thank you for that, Sarah.  For more information about general accessibility of the iPhone and the iPad, and user reviews of the latest accessible apps, visit Media Access Australia’s website, which is mediaaccess.org.au.  Alternatively, you can email Media Access Australia at info@mediaaccess.org.au, or you can call (02) 9212 6242.  That’s (02) 9212 6242 for more information.   I have been speaking with Sarah Pulis who is the New Media Manager for Media Access Australia.  And Media Access Australia are supporters of this program.  
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