 19 December 2010 Interview with Katie Couani
(I: Interviewer    P: Participant)

I:
Apple has recently updated their software for the Apple TV.  But the burning question for people who are blind or vision impaired is, is it accessible?  Katie Couani from Media Access Australia is here to discuss the accessibility features of the new Apple TV operating system 4.1.  Welcome Katie.
P:
Hi there Roberta, how are you?
I:
I’m very well, thank you.  Now, first of all, what is the Apple TV?

P:
Okay.  So the Apple TV is a small device that streams media to your high definition TV.  So physically the Apple TV device is 80% smaller than the previous generation of Apple TV.  So it’s sort of being likened to a square hockey puck in size and appearance.  The new device focuses solely on streaming media from your computer to your television, so you can wirelessly watch Internet content such as movies, TV shows, YouTube videos, podcasts and photos.  So last week Apple updated the Apple TV operating system from version 4.0 to 4.1.  With the new update, you can now also stream from your iPhone or your iPod touch or your iPad via the Apple TV technology.  So it allows music, photos and videos to be seen or played on your TV, as well as your stereo system and AV receiver or speaker (01:20) by the Apple TV.  So it’s really cool.  In fact you can – content can be streamed wirelessly to all of these devices at the same time, so you can have the music playing in every room of the house.

I:
I can remember when my dad had music playing in every room of the house with wires all over the place.  

P:
Oh, yeah, that’s right.  

I:
So Katie, does the new Apple TV update include accessibility features?

P:
Yes, it does, Roberta.  That’s the really exciting thing for your listeners.  It is great to see that just a few months after Apple TV’s release, Apple has now introduced support for VoiceOver.  So voice-over being Apple’s text to speech screen reader technology, not only reads the name of the menu item you are on, but it also reads the information about the content you are listening to or watching.  So for example, voice-over will announce the title of the TV episode you are watching, or the title and artist of a song you are listening to.  
I:
How is this VoiceOver enabled?

P:
So if your Apple TV is running the new operating system, VoiceOver can be enabled by going into settings on your menu and then Internet accessibility.  After enabling voice-over, the user can actually change the speed of the voice, so from pretty fast to very fast to slow, depending on your preference.  So those who are updating their Apple TV to version 4.1, the update can be downloaded from an Apple TV with an Internet connection, you can do it on line, or you can go into the Apple store.  So at this stage, VoiceOver for Apple TV is not supported out of the box.  So by this I mean that the assistance of a sighted person is initially required to go into the settings menu and enable the accessibility feature, instead of the Apple TV using speech in the setup, to initially ask you if it is required.  We are not sure, it’s not really clear.  It will be accessible out of the box in a future update.  But Apple continues to improve their accessibility features for devices, so it is hopeful that it will be a standard feature in the future.  

I:
Apple has also recently updated its operating system for iPhones, iPads and the iPod touch.  Does it include new accessibility features as well?  

P:
Yes, that’s right.  But at the same time as the Apple TV update was released, Apple also released an update to its operating systems for the iPhone and iPod touch and the iPad, which already had voice-over on them.  So its operating system was updated to version 4.2.1.  Now these devices already saw added accessibility features such as touch typing, additional options for the Web reader (03:50) and increased font size with the previous update.  What the new update offers is some enhancements to voice-over, so it’s mow more responsive, and also has improved Web navigation options such as better (04:03) navigation and the ability to change the speech rate using the (04:08) is important.  And another new feature that is useful for people who are blind or vision impaired is the ability to find text on a Web page.  So now when you are browsing a Web page through Safari, you can actually search for a specific word or phrase, and then find and highlight this on the Web page.  So, yeah, it’s really fantastic.  
I:
Great, isn’t it?  Well, thanks for talking with us today, Katie.  For more information about the accessibility features of Apple devices and other devices, visit Media Access Australia’s website, and that is mediaaccess.org.au, or you can email Media Access Australia at info@mediaaccess.org.au, or you can use the phone (02) 9212 6242 for more information. I have been speaking with Katie Couani for Media Access Australia.  And Media Access Australia are supporters of this program.  
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