 24 July 2010 Interview with Sarah Pulis
(I: Interviewer P: Participant)

I:
In February this year, the Australian Government committed to making all its websites compliant with the international standard for web accessibility, WCAG 2.0 by 2015. On the 30th June, the Australian Government released the Web Accessibility National Transition Strategy, which outlines the adoption and implementation strategy for WCAG 2.0. Today I’m joined in the studio by Sarah Pulis, New Media Manager for Media Access Australia, who’s going to tell us more about the strategy and what we can expect, welcome Sarah.

P:
Thank you very much Roberta.

I:
Now, what does this announcement mean to web users in Australia?

P:
Well after the Government’s announcement that it would adopt WCAG 2.0, W-C-A-G, earlier this year, we’ve been waiting for further information about this commitment, including how widely this commitment would apply. The recent strategy was launched and reveals that the Federal Government will require all federal, state and territory government websites to conform to the single A-level of WCAG 2.0 by the end of 2012. All Federal Government websites must conform to AA, the next level of WCAG 2.0 by the end of 2014. States and territories may elect to conform either to the AA level or also the highest level AAA level. It’s an extremely positive step, and does work towards ensuring that everyone will have access to government information and services. So the implementation of WCAG 2.0, which is an international standard for web accessibility will help people designing and developing government websites, to make sure they’re developing websites that people with disabilities can use and find information on.

I:
Now, who will be coordinating the strategy?

P:
The strategy is being coordinated by the Australian Government Information and Management Office, or AGIMO for short. AGIMO is actually part of the Department of Finance and Deregulation, so Federal Government agencies will actually be required to report to AGIMO, while state and territory government agencies will deal with their jurisdictional representative agencies.

I:
When can the public expect to see the changes to government websites Sarah?

P:
We’ll start to see changes to government websites during 2012, when the government enters the implementation stage leading up to single A level. The Government is already in the preparation phase, which commenced at the start of this month, and will conclude at the end of the year. They’ll then move into the transition phase, which is throughout 2011, before entering that third and final implementation phase at the beginning of 2012. So, you should see some change, certainly to single level A of WCAG 2.0 by the end of 2012, and then the change to AA by December 2014.

I:
Well that’s very good news isn’t it?

P:
It’s fantastic news.

I:
Because you’ve done a lot of work towards this, and I think you’re very very good at that. So, all the people should be very grateful I think because soon they’ll all be able to access just about whatever they like which is just what you’ve been looking for.

P:
That’s exactly right.

I:
Well thanks for talking with us today Sarah.

P:
Not a problem.

I:
For more information about web accessibility, WCAG, I realise it is now, 2.0 and creating accessible content, you can visit Media Access Australia’s website at media access – all one word – dot org, dot au. Alternatively you can email Media Access Australia at info@mediaaccess.org.au. Or do what I like to do, make the call, 02 9212 6242, that number again, 02 9212 6242 for more information. I’ve been speaking with Sarah Pulis, New Media Manager from Media Access Australia and Media Access Australia are supporters of this program.
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