14 March 2010 Interview with Dr Scott Hollier
(I: Interviewer  P: Participant)

I:
The internet has rapidly become a primary source of news and information and this means it is becoming more and more important for websites to be accessible to ensure people with various disabilities can also use them.  Media Access Australia’s New Media Project Manager Dr. Scott Hollier is here to tell us about web access and some developments in this area.  Welcome Scott.

P:
Good, thanks Roberta, great to be here.
I:
What are the web content accessibility guidelines, this is WCAG.
P:
Sure.  The guidelines are a series of standards designed to help people, particularly developers who are creating websites to make sure that it hits a certain accessibility criteria and what that means basically is that in order for assisted technology programs to work like [00:46] and NVDA, the Green Readers and also other disability technologies, to make sure that when people go to websites, that those technologies work really well.  So, the W[00:56] back in 1999 came up with a set of standards, yeah, the Web Contact Accessibility Guidelines or WCAG as they’re often referred to, and those guidelines have been really effective in helping developers create accessible sites.  Now, we’ve talked on this program in the past that in 2008 those guidelines got updated to 2.0 and yeah, they’ve become really important in making sure that people with disabilities can use the web.
I:
So then, what’s happened with WCAG recently that is so important to people who are blind or vision impaired?
P:
Well the really exciting news is that the federal government has now actually set a target date to make all the government websites comply with the WCAG 2.0 standard, and this is fantastic news because even when the government had policies following the 1.0 standard, they never set a date for it to happen and because of that it never really happened.  So, it’s really encouraging that the government have taken this initiative and we congratulate the federal government for this clearly saying that WCAG 2.0 needs to be implemented and yeah gradually there’ll be a transition process as sites become more accessible.
I:
And I believe that’s by 2015, but how soon do you think will government sites start to change?
P:
Well there’s three different levels of access under WCAG 2.0 and the government are aiming for AA compliance by 2015, but there is a little sentence tucked away on the webpage the government have saying that they’re looking to get single A compliance done by the end of 2012.  And that’s not so far away, so I suspect that perhaps as new government sites are built now the government will start to take accessibility a little more seriously and start implementing that and yeah I think certainly by 2015 we’ll see quite a rapid transformation.  And when we first got the news a number of people expressed a little disappointment that 2015 is so far away, but from our point of view the fact the government had actually set a target and they’re establishing a transition team to make it happen, I think actually it means that it will happen and this will be a terrific thing for people with disabilities, especially people who are blind or vision impaired. 

I:
And what are Media Access Australia doing to help the process?
P:
Well we’re basically eager to continue supporting the government.  We have a number of projects in which we work with the government and we’ve talked about Aware on this program in the past.  Aware.org.au where we look to review sites with government and others to improve accessibility and also we have ongoing dialogue that contribute to reviews.  And certainly the government is very aware of the importance of WCAG 2.0 in part because of [3:28] this issue and yeah, we will continue to be a seat at the table for government and work with them and whatever assistance they need for this process we’re very happy to help. 

I:
And just to recap I know we spoke about it a week or so ago, who are the sites you’re looking at this month?
P:
Well this month we’re looking at newspapers so. 

I:
Good one, good one.
P:
Yep, we have the Australian, the Sydney Morning Herald and The Age.  So, yeah, taking a little bit of a different tack to this one, but very eager to get that accessibility feed back.
I:
Oh, I’ll be looking forward to getting the results of that one Scott.  No, if you’d like more information about this segment visit the Media Access Australia website www (of course), mediaaccess.org.au.  You can also call direct on 02 92126242 or email info@mediaaccess.org.au and the phone number again, 0292126242.  Thank you very much Dr. Scott Hollier.
P:
My pleasure.  Thanks Roberta.


I:
And Dr. Hollier is Media Access Australia’s New Media Project Manager and Media Access Australia are supporters of this program.
Page 2 of 2

