21 February 2010 Interview with Belinda Kerslake
(I: Interviewer   P: Participant   AD:  Audio Description)

I:
Belinda Kerslake, Marketing Manager at Media Access Australia is with us today to give us an update on progress in audio description in Australia, and we’ll play a demonstration for those listeners who have never heard audio description before.  Welcome Belinda.
P:
Hi Roberta.

I:
Now why are so few people who are blind or vision impaired in Australia aware of the benefits of audio description?
P:
I guess while a lot of the consumer organisations have done a really good job in helping to promote it, part of the reason is that’s it’s not available on TV yet, so a lot of people haven’t had a chance to experience it.  Which is why I thought today we could actually listen to a demonstration of audio description, so people can see or hear why it can be useful.  So we were going to play today a sample from The Castle, thanks to Roadshow Entertainment, which I think gives a really good demonstration of how audio description can fill in the gap of what people may not be able to see when they’re watching a DVD, for example.
I:
Well we might just set this one up.  This is where one of the brother’s visits the other in prison.  Is this the one?

P:
Yes, that’s the one, yeah.

I:
Okay.

AD:
Wayne:
“How’s mum?”

Dale:

“Good.”


[They’re in a prison visiting room]


Wayne:
“How’s dad?”


Dale:

“Good.”


[Dale nods softly]


Wayne:
“How’s Trace?”


Dale:

“Good.”


[He nods again.  Wayne rests his hands on the table]


Wayne:
“How are you?”


Dale:

“Good.”


[They sit motionless]


Wayne: 
“How’s Steve?”


Dale: 

“He’s alright.”


Wayne: 
“Good.”

Even though he’s the eldest and I’m the youngest, we get on great.  We can just chat for hours.

I:
Obviously they can. [laughs]

P:
[laughs]

I:
And of course, a lot of the sentences were clipped like that through the film, weren’t they?

P:
Yeah, that’s right, that’s right.

I:
So that would give the audio describers a chance to let the people know just what’s going on.

P:
Yes, yes.  And I think some people think that maybe audio description isn’t going to be useful for them, or that it might interfere with what’s going on in whatever they’re watching:  that it might interfere with the dialogue or that kind of thing, but I think that’s a good example of how it doesn’t interfere and it just adds, it only tells you what you really need to know and it really adds to your experience of watching a DVD or a film, or a TV show.

I:
So how are you attempting to improve awareness, and why is it so important, Belinda?

P:
Well we’ve been working a lot with the consumer organisations like Blind Citizens Australia, and Vision Australia.  And then what we’ve done ourselves is produced some brochures in an audio enlarged print format to distribute through the consumer organisations, or for people out there who would like to tell their friends, give a brochure to their local DVD store or something like that.  Also, just to inform people about audio description.  Because as I say, there are people who know a bit about it, but a lot of people just haven’t experienced it, so it’s about getting the awareness out there, because without the awareness people aren’t going to pressure the government or industry…

I:
That’s right.

P:
…to do something about it.  So I think the first step is people need to know about it, and know about the benefit.

I:
So Belinda, when do you think we can expect audio description on TV in Australia?

P:
Well we don’t have a date, but we are hoping that from the recent Media Access review that the government’s undertaking, it looks like they are looking at doing a trial, possibly through the ABC.  So this is something that obviously we’re all really hoping for because once it gets on TV it will be available to a lot more people.  So there’s nothing definite yet, but we’re really hoping that that’s going to happen, and the consumer groups are working really hard with the government to get that to happen.
I:
So where can people get more information about audio description?

P:
Well we’ve got a website which is www.audiodescription.com.au where you can get all the latest news on audio description and other Access technologies, for example, for internet.  And for those people who aren’t on the internet, we’ve also got an info line:  the number for that is 1300 165 642.

I:
1300 165 642?

P:
That’s right, yeah.

I:
Right, well that’s always good to know, because as you said, not everyone is on the internet.  Now we’ve only got a few seconds left.  What are some of the DVDs released recently that are audio described?

P:
Beautiful Kate, Harry Potter and the Half Blood Prince, The Young Victoria, and Terminator:  Salvation.  So that’s just a few, but they’re all on our website.

I:
Oh, we’re getting there, aren’t we?  But we need listener participation, don’t we?  We need people to do that lobbying.

P:
Yeah.

I:
You can find out more about it:  audiodescription.com.au, or that info line, 1300 165 642.  Thank you, Belinda.

P:
Thank you Roberta.

I:
I’ve been speaking with Belinda Kerslake, Marketing Manager at Media Access Australia.  And Media Access Australia is a supporter of this programme.
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