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NORTHERN TERRITORY GOVERNMENT POLICY ON CAPTIONS FOR THE HEARING IMPAIRED
The Northern Territory Government is committed to ensuring equity of access to Government information and services. To promote equitable access for the hearing impaired, it is required that:

•
‘Closed captions’ are included in all television commercials produced by or on behalf of the Northern Territory Government.

•
DVDs and videos produced for public information, by or on behalf of the Northern

Territory Government are available with “open captions” upon request.

What are “open” and “closed” captions?
Closed captions:
are used for television programs and some commercials. They are broadcast as part of the program but require teletext equipment to view them. Most television manufacturers have a number of teletext models in their range. Teletext is a standard feature on many large televisions. It is also available on VCRs.

Open captions:
are generally used for DVDs and videos. They are called open because they are always on the screen and special equipment is not required to view them. They appear similar to subtitles on foreign language films.

Why do we use captions?
A significant proportion of the population suffers some hearing impairment. In order to ensure equity of access to government information for all Territorians, government television commercials must include closed captions for the hearing impaired.

When must captions be used?
TV Commercials - All new government commercials and new dubs of existing commercials produced by departments and government agencies must include closed captions. The best way to achieve this is to ensure your assignment brief for the production or dubbing of audio visual materials includes closed captioning.

TV Notices and Warnings - Advertisements and television notices relating to a public emergency or disaster must always be accessible to the hearing impaired through the use of appropriate images, text and/or captioning.

DVDs and Corporate Films - The use of captions on materials not produced for broadcast, such as DVDs and corporate films, is at the discretion of the department or agency keeping in mind the audience of the material. However, open captions must be provided on request.
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How is it done and will it add to the cost?
The encoding of written scripts in commercials is a relatively simple and cost-effective process and will add minimal extra cost for government advertisers. Closed captions can be included as part of the duplication process. You should provide a copy of the script in paper and electronic form to the production company producing the materials or the duplication facility. Dubs should be clearly marked “Encrypted for the hearing impaired” or “Closed captions”.

How do captions affect the way a TV commercial is broadcast?
Normal viewing is not affected. Television sets with the facility to view closed captions will automatically display the captions that have been incorporated into the TV commercials.

Can I get an exemption?
Exemptions may be granted by the Communications Advisory Committee (CAC).

These may be on the basis of:

•
Television commercials produced by television stations as a sponsorship or community service (captioning should be actively encouraged, but may not be mandatory)

•
DVDs produced by other organisations, with some contribution by the NT Government

•
Advertisements that already convey the required information in text or other visual form and cannot be improved by the inclusion of closed captioning.

Further Information
The Director, Strategic Communications

Department of the Chief Minister

Level 9 NT House

Tel 8999 6735

Fax 8999 6733
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