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Media Access Australia - Inclusion through technology

‘We believe that all Australians have the right to access all forms of media and information, through technology, so they can participate fully in society.’

Media Access Australia is Australia’s only independent not-for-profit organisation devoted to increasing access to media for people with disabilities. 

At the core of our work is the understanding that exclusion from mainstream audiovisual media has profound effects on educational outcomes, workforce participation and social inclusion.

Access to media through technology empowers people to be independent, gain knowledge, make their own choices, and be active members of our society.

Our expertise

We promote inclusion by providing expert knowledge and advice on existing and emerging mainstream technologies to government, industry, educators, consumer organisations and individuals. 

We demonstrate how media accessibility can be improved in practical ways, by piloting innovative ideas and major projects.  

We work as a catalyst for change in areas of access that include television, DVD, cinema, the arts, education, computing and the Internet, with a primary focus on people who are blind or vision impaired, or Deaf or hearing impaired. 

We seek to improve national and international Internet accessibility standards as a member of the World Wide Web Consortium (W3C), an international online community where the general public and organisations work together to develop web standards.

We are a national organisation, based in Sydney, with a satellite office in Perth.

Our heritage

Media Access Australia was formed out of the Australian Caption Centre, a not-for-profit organisation co-founded by Adam Salzer and Alexandra Hynes in 1982. 

The Centre aimed to promote and produce captioning for Deaf or hearing impaired Australians. At the Centre’s inception, captions were non-existent, however, over its life the organisation grew to provide captioning services on TV, video and DVD.

In 2005, the Centre sold its commercial operations including captioning services to Red Bee Media, and became Media Access Australia. We no longer provide services to business, allowing us to focus on promoting inclusion without the conflicts of commercial operations. 

As Media Access Australia, our focus broadened to include people who are blind or vision impaired and others who are disadvantaged in access to media. We recognised that, while some needs are different between disabilities, there are important similarities in terms of solutions, technologies, industries and regulation. By focusing on these similarities we can achieve better results for all.

Disclaimer

Statistical information published in The Media Access Report is derived from public sources such as television listings and websites. It has been made available for general use only and is provided without warranty as to its accuracy or currency.  

Submissions

We are interested in receiving submissions for publication in The Media Access Report, including accounts of media or events that have been made accessible, research papers, and news items dealing with captioning, audio description and other access services. If you have any material you would like to submit, contact Chris Mikul on (02) 9212 6242, or email chris.mikul@mediaaccess.org.au

The Media Access Report is published by Media Access Australia, Suite 408, 22-36 Mountain Street, Ultimo NSW 2007. Phone/TTY: (02) 9212 6242, Fax: (02) 9212 6289. www.mediaaccess.org.au

If you would like to be put on the mailing list to receive future issues of The Media Access Report, email info@mediaaccess.org.au
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_________________________________________________________________________

MEDIA ACCESS NEWS


US court rules that football games must be fully captioned

American football team the Washington Redskins are now required to caption all game content broadcast over public address systems, including song lyrics. 

On 25 March the 4th U.S. Circuit Court of Appeals upheld a previous ruling stating that song lyrics contributed to the general atmosphere of the games, therefore all people, including those who are Deaf or hearing impaired, must be able to access them. 

Although one of the judges disagreed with the ruling, the majority ruled that the Redskins would be in violation of the Americans with Disabilities Act by not showing captions for song lyrics. 

The National Association of the Deaf, which was behind the case, was pleased about the outcome, expecting it will set a precedent for sports events around the country. Bobbie Beth Scoggins, NAD President, said, “This case is a tremendous victory for deaf and hard of hearing fans – not only Redskins fans, but all sports fans who want to fully enjoy the same game-day experience as their hearing counterparts.”

In a related story, Charles Mitchell, a hearing impaired man who attends University of Kentucky home football games at Commonwealth Stadium, has filed a case in a US district court to try to force the university to provide captioning of all announcements during the games.

Mitchell said that captions for announcements over the public address system could be displayed on video boards and monitors, and not doing so was violating the Americans with Disabilities Act. He has asked the court to issue a permanent injunction ordering the University of Kentucky to provide Deaf and hearing impaired people with equal access to all activities and services during games.

For more information, see the report on Kentucky.com: http://www.kentucky.com/2011/05/05/1730441/hearing-impaired-fan-sues-university.html
   

Deaf entrepreneur wins American leadership award

Catharine McNally, a co-founder of Keen Guides, has been awarded one of two Paul G. Hearne Leadership Awards for 2011 by the American Association of People with Disabilities (AAPD). 

Developed after a disappointing experience in a museum for McNally, who is Deaf, Keen Guides is a mobile application that provides accessible video tours of museums, colleges and public venues, with the objective of producing cultural experiences that appeal to everyone. The Keen Guides application, available on iPhone and Android devices, applies universal design principles, offering an educational, entertaining and accessible alternative to standard audio and live tours.

For her work in developing Keen Guides and promotion of universal design, McNally has been awarded a Paul G. Hearne Leadership Award. The awards are given to emerging leaders within the national disability community and are managed by the AAPD, the country’s largest cross-disability membership organisation. 

McNally advocates designing products that benefit as many people as possible, regardless of background or ability. She hopes to help businesses and organisations understand that tweaks to their products can make a huge difference.

"I don't think businesses fully realise yet just how many people need some kind of accommodation – think about foreign language speakers, aging baby boomers. Accessibility isn't just a business or legal requirement. It's about opening your doors and saying, 'We want you here’," McNally said.

McNally hopes to build the Keen Guides’ library to 1,111 videos by 11 November 2011.   

Keen Guides can be found at: http://www.keenguides.com/


FCC to ensure deaf-blind Americans have access to 21st century communications technology

The US media and communications regulator, the Federal Communications Commission (FCC), has announced that it will spend US$10 million per year to provide low-income people who are deaf-blind with access to 21st century communications technology.

In line with the 21st Century Video and Communications Accessibility Act of 2010, the pilot program will help ensure that individuals who are deaf-blind have access to the Internet and advanced communications, including interexchange services and advanced telecommunications and information services.

Through the newly created National Deaf-Blind Equipment Distribution Program, the FCC will make the funds available for community outreach programs as well as for meeting the costs of technology, installations and repairs. 

The national program will provide funds to state-based organisations to distribute to individuals. 


Study into international exchange of audio description released 

The Royal National Institute of Blind People (RNIB) has released the results of a study which looked at whether audio description produced in other countries would be acceptable to blind and vision impaired users in the UK.

With levels of audio description on television, film and DVDs increasing around the world, there is a growing trade in audio description files between countries. (For example, many Australian DVDs feature audio description produced in the UK.) In RNIB’s study, 10 blind and vision impaired participants were shown clips of American and British shows which had been audio described in the US. They were then asked to comment on what they thought of the description with regard to accents, wording and other differences in audio description styles between the two countries.

Three key findings were reported from the study:
	A majority of participants said that the origin of the audio description made no difference to them as long as it was of good quality and helped them follow the program.

Participants would much rather have internationally produced audio description than none at all, and welcomed the fact that the exchange of audio description files could lead to increased levels of the service.
Some participants thought that it was better having a program described in its country of origin, as the description fitted in better with the program.
The full study can be downloaded from RNIB’s website: http://www.rnib.org.uk/aboutus/Research/reports/inclusive/Pages/ad_exchange.aspx


RNIB launches campaign for book accessibility 

To mark World Book Day on 3 March, the Royal National Institute of Blind People (RNIB) launched an online campaign to raise awareness of the large number of books that are inaccessible to the blind and vision impaired, particularly children. 

The UK charity and provider of audio, braille and large-print books has named it the “I’d miss…” campaign, encouraging people to consider the children’s stories that they would have missed had they been unavailable. According to RNIB, less than 5% of books are available in Braille, audio and large print.

As part of the campaign, RNIB are encouraging people to post the name of their favourite children’s book on the RNIB Facebook page. Top entries have included classics such as The Magic Faraway Tree collection, The Hobbit, Enid Blyton’s The Malory Towers series, and “every book by Roald Dahl”, while one entry said “I'd miss every fairy tale that taught me how to dream and to imagine anything possible.”

The promotional campaign video can be watched on YouTube: http://www.youtube.com/watch?v=PqNgpJRVsFc&feature=player_embedded
There is also an audio described version. 

RNIB has also released a YouTube video, eBooks for blind and partially sighted people, that features people of all ages and with varying degrees of vision impairment talking about the difference that eBooks and eReaders have made to their lives. The video also touches on some of the improvements that could be made to further improve the accessibility of eReaders. It can be watched here: http://www.youtube.com/watch?v=16krEX-4UJ4&feature=channel_video_title

Currently, there are only two book-size mainstream devices that support eBooks and are accessible: Apple iPad and Amazon Kindle.


World Blind Union releases audio description toolkit

The World Blind Union (WBU) has released a comprehensive document which aims to increase the awareness and availability of audio description throughout the world. 

The ‘World Blind Union Toolkit on providing, delivering and campaigning for audio description on television and film’ was developed with input from WBU members in many countries. It explains what audio description is, describes the technical methods used to deliver it on various media, and provides samples of audio description and real-life case studies of people who use it. There is also an overview of audio description developments in the UK, Australia, the USA, Germany and India (the section on Australia was written by Media Access Australia CEO Alex Varley and Project Manager Allayne Woodford).    

Audio description is currently available on television in only a few countries, and the toolkit gives practical advice on how to campaign for it. To download the toolkit, go to the WBU website: http://www.worldblindunion.org/en/our-work/campaigns/Pages/AccessToTechnology.aspx


Report on captioning in the European Union released

The European Federation of Hard of Hearing People (EFHOH) has released a report which looks at levels of captioning on audiovisual media across the European Union.

EFHOH, which has been campaigning for increased levels of captioning for the last ten years, notes that some countries have made great progress in that time. The United Kingdom, the Netherlands and France now have 100% captioning on their main television channels, but other countries are lagging behind that. EFHOH notes that there are 50 million Deaf and hearing impaired people in Europe, and believes that 100% of programs on all public TV channels should be captioned by 2020.

The report, entitled ‘State of subtitling access in EU’ (captions are usually called subtitles in Europe) can be downloaded as a PDF from the EFHOH website.

_________________________________________________________________________

TELEVISION


ABC renews captioning contract with CSI

The ABC has signed a new long-term contract with Captioning and Subtitling International (CSI) to provide captioning services across its channels ABC1, ABC2, ABC3 and ABC News 24.

CSI has been providing captioning services to the ABC since 2005, and this year is expected to produce 3,000 hours of offline (pre-prepared) captioning and 7,500 hours of live captioning. CSI’s live captioning is provided by its partner, Caption It Pty Ltd.

CSI’s Business Director, Malcolm Beech-Allen, said, “With ongoing technical developments and the increase in new media platforms, it’s an exciting time for us and makes for a strong and consolidated footing on which to bring high quality access services to all ABC viewers.”


Independent auditor to oversee Nine Network’s captioning

The Nine Network has appointed an independent auditor to oversee captioning on its stations TCN and NBN. This follows two instances where the Australian Communications and Media Authority (ACMA) found that the stations had breached their captioning obligations under the Broadcasting Services Act.

The ACMA found that NBN had failed to provide a captioning service for four editions of its Evening News in June-July 2010, while TCN had also failed to provide the service for a segment of A Current Affair broadcast on 28 July 2010.

The ACMA has welcomed Nine’s voluntary appointment of an independent auditor, although its chairman, Chris Chapman, stated that, “the ACMA will continue to closely monitor any complaints received about caption delivery in the broadcasting sector”. 

The auditing process commenced on 14 March 2011, and will continue for two years.

As part of the ‘final report’ from the Federal Government’s Media Access Review, released last December, the Broadcasting Services Act will be amended to include a statement about captions being of “adequate quality”. The ACMA was also instructed to hold workshops and develop criteria for judging caption quality. A number of these workshops, in which Media Access Australia takes part along with consumer organisations, caption suppliers and the networks, have already been held. 

For more information, see the press release on ACMA’s website: http://www.acma.gov.au/WEB/STANDARD/pc=PC_312489


Royal wedding audio described for blind Canadians 

Audio description is normally restricted to pre-recorded programs due to the inevitable time delay associated with describing something live, but Accessible Media Inc (AMI) ensured that blind and vision impaired Canadians could enjoy the broadcast of the Royal Wedding with a live audio description service.

However, the pair of describers from AMI had the assistance of a production team who were able to provide research notes and details in real time, working off cues from the broadcast director. The AMI team had already researched areas such as the couple’s route to and from Westminster Abbey and potential guests.

The live audio description was provided as a closed service to CBC (who also provided closed captioning) and an open-audio described version was broadcast on The Accessible Channel using a simulcast of the CBC coverage.

   
US news organisations argue for audio description exemptions

The National Association of Broadcasters and Fox News Channel have written to the Federal Communications Commission (FCC), requesting that they are given exemptions from audio description requirements.  

The 21st Century Communications and Video Accessibility Act 0f 2010, which became law last October, reinstated audio description (called video description in the US) quotas for television. The FCC is currently establishing a timetable and rules for the service.

In its filing to the FCC, the National Association of Broadcasters argued that, “Unlike closed captioning, which is intended to repeat words spoken as precisely as possible, video description inherently carries a subjective element, and accordingly should not be required to add a non-journalist describer’s words into the editorial product.”

For more information, and the complete texts of the two organisations’ filings, see the TV Newser website: http://www.mediabistro.com/tvnewser/tv-news-organizations-concerned-about-potential-fcc-video-description-rules_b66307


American disabilities association argues for sensible audio description regulations

The American Association of People with Disabilities (AAPD) has made a submission to the Federal Communications Commission (FCC), making numerous recommendations about how audio description should be regulated when it is introduced as a compulsory service on television next year.

Under provisions of the Twenty-First Century Communications and Video Accessibility Act of 2010, which was signed into law last October, rules regarding mandatory levels of audio description will be reinstated on 8 October 2011, with required hours of described programming beginning in the first quarter of 2012 (initially 4 hours per week). AAPD rejects the suggestion made by the National Cable and Telecommunications Association (NCTA), which represents cable TV operators, that the compliance schedule does not allow sufficient time to implement the service, pointing out that the first draft of the Act was available as far back as December 2007.

One of the issues surrounding audio description is when programs should be exempt from the rules because they are ‘near-live’ (i.e. made so closer to broadcast time that it becomes impractical to provide audio description, which is difficult to perform live). AAPD supports the FCC’s proposed definition of ‘near-live’ as “programming performed and recorded less than 24 hours prior to the time it is first aired”. However, it supports the American Council of the Blind’s recommendation that a program is not considered ‘near-live’ if it contains more than 66% of prerecorded content. AAPD also recommends that a live program should be considered ‘live’ only on its first broadcast.

AAPD is not impressed by the suggestion of the National Association of Broadcasters (NAB) that it should be up to the FCC to promote audio described programs, noting that it “very much doubts that the NAB expects the vast numbers of consumers without disabilities to contact the Commission for information about TV broadcasts and programming generally”. Instead it recommends the establishment of a common symbol to identify audio described programs, which could be used on program information disseminated across different media.

The full text of AAPD’s submission can be downloaded from the FCC’s website: http://fjallfoss.fcc.gov/ecfs/document/view?id=7021673672
 

Major conference discusses audio description trial on TV

The 30th anniversary Round Table Conference on Information Access for People with Print Disabilities, which was held in May, included a session on access to digital TV through audio description. 

The annual conference featured a range of experts, including Media Access Australia CEO Alex Varley. The panel discussion, entitled ‘Access to Digital TV, Audio Description and Beyond’, looked at the upcoming audio description trial proposed for the ABC in the second half of 2011, as well as the trial that is now running in New Zealand. 

For more information, see the Round Table website: http://printdisability.wordpress.com/category/2011-conference/


US access group calls for end to caption exemptions

The Coalition of Organizations for Accessible Technology (COAT) has petitioned the Federal Communications Commission (FCC), urging that television be fully captioned.

While captioning on the main US channels is at or close to 100%, the FCC’s caption regulations still include some types of programming which are exempt. COAT is arguing that captioning has become easier and less expensive in recent years, and these exemptions should be eliminated. They include:

Programs broadcast between 2 am and 6 am
Locally produced non-news programming
Interstitials, promos and public service announcements
Programs on channels with annual revenues of less than $3 million

COAT is also asking that captions created using the electronic newsroom technique (ENT) should not count towards complying with caption requirements. In this technique, captions for news bulletins are created from teleprompter scripts, but live elements of the program are left uncaptioned.

For more information, see the closedcaptioning.net website: http://www.closedcaptioning.net/television/better-broadcast-captions
    

Ofcom releases report on access to EPGs

Ofcom, the British media and communications regulator, has released a report into the Accessibility of Electronic Program Guides (EPGs).

Under British communications law, EPG providers must produce annual statements of the steps they have taken and plan to take to facilitate the use of EPGs by people with disabilities. The current report is an analysis of the 2010 statements of satellite services (Sky and Freesat), cable services (Virgin Media), paid-for digital terrestrial services (BT Vision and Top Up TV) and companies which provide EPGs that are installed in digital television receivers, including set-top boxes (Inview, ROVI).

The report has found that most EPG providers publicise access features using common acronyms and symbols.  BT Vision and ROVI currently do not use common acronyms and symbols across the board, but have committed or planned to adopt them by 2012.

Freesat and Top Up TV now provide remote controls with a dedicated captioning button. Sky and Freesat now both provide an audio service (either a specific channel or a telephone number) which reads aloud available channels.

Sky is working closely with the Royal National Institute of Blind People, the peak body representing blind and vision-impaired people in the UK, to develop a text-to-speech function in their EPGs. Called ‘Sky Talker’, the product vocalises the search and scan banner, program synopsis and other functions. Freesat has also stated that it intends to include text-to-speech functionality in their EPGs.

ROVI plans to enable viewers to search for accessible content on their EPGs. For example, a viewer who searched for ‘audio description’ would be shown all content which is audio described.

The full report can be downloaded in PDF format from Ofcom’s website: http://stakeholders.ofcom.org.uk/binaries/broadcast/other-codes/2010-epg-report.pdf


_________________________________________________________________________

DVD

UK television network commits to more audio description
The UK’s largest commercial television network, ITV, has made a commitment to release more of its programs with audio description on DVD.
ITV has started this commitment with the release of its popular crime drama Vera, adapted from the novels by Ann Cleeves.
The Royal National Institute of Blind People (RNIB) in the UK has been campaigning for more programs and films to be made available with audio description (AD). An increase in the availability of content will improve the balance and choice offered to blind and vision impaired people.

Leen Petré, Principal Manager at RNIB, commented on the release of Vera with AD: "We are really glad that ITV has decided to take a step in this direction. It will not only lead to an increase in the number of DVD titles that will be accessible to blind or partially sighted people but may also encourage other broadcasters in addition to ITV and the BBC to make their programs available on DVD with AD."
In the past, ITV has released highly popular UK dramas such as Lewis, Northanger Abbey and the children's series Numberjacks on DVD with AD. These titles are generally, but not always, imported to Australia with this access feature. 
Access on new release DVDs
Audio described DVD titles on new release shelves during the month of May 2011 stood at 72% for captioning and 33% for audio description. 
The DVD titles released since March 2011 with audio description include:
	Alpha & Omega
Chloe
The City of Your Final Destination
Cyrus
Devil
The Dilemma
Due Date
Elephant White
Going the Distance
Gulliver’s Travels
Harry Potter and the Deathly Hallows Part 1
The King’s Speech
Life As We Know It
Little Fockers
Love Ranch
Love & Other Drugs
Machete
Made In Dagenham
Megamind
Morning Glory
The Resident
Somewhere
Tangled
The Town
Tron Legacy

A total of 79 titles were researched this month by Media Access Australia. 
_________________________________________________________________________


EDUCATION


Website launched for ‘cap that!’ education campaign

cap that! is a Media Access Australia initiative that promotes the simple concept of turning on captions on DVDs, TV shows and online videos used in the classroom for improved literacy and learning benefits for all students. Captioned audiovisual resources are readily available in schools but the captions are not switched on by default. The aims of cap that! are to encourage mainstream teachers to switch captions on, and to highlight the benefits of captions not just for children with hearing loss, but children from non-English speaking backgrounds, struggling readers and visual learners.

A major milestone in the inaugural cap that! campaign has been reached with the launch of the cap that! website. This provides an interactive hub for teachers, principals and librarians to discuss captioning activities and ideas, download teaching resources and enter competitions to win prizes for their schools and themselves. The website is available now and the competitions will be open until the end of National Literacy and Numeracy Week (29 August to 4 September 2011). This is the week in which teachers will be encouraged to use cap that! resources in the classroom. These are in development and once uploaded to the website will be available for use at any time.

cap that! is sponsored in 2011 by Australian Communication Exchange, with prizes sponsored by ClickView, Hoyts Cinemas, Event Cinemas George Street, Sony Pictures Home Entertainment and Twentieth Century Fox.  

Visit the cap that! website at www.capthat.com.au

Video shows educational benefits of using captions in the classroom
A new video, Captions – Essential for Learning, produced by Media Access Australia, demonstrates the importance of using captions in the classroom for improved learning outcomes for all students, including Deaf and hearing impaired students, struggling readers, children with learning disabilities and students who have English as a second language.  
Students, parents and teachers talk about their personal experiences of how captions have resulted in educational and social benefits. One year seven student said, “They really help a lot for me understanding what the movie’s about so if I have, like, questions on that topic, I’ll be able to answer it.”
Media Access Australia CEO Alex Varley said, “The one area that is glaringly devoid of good captioning is the classroom, and of course the problem with that is it’s where everything starts. So the kids who are hearing impaired, we want to make sure they’re not disadvantaged from the word ‘go’.”
Watch the Captions – Essential for Learning video with captions on MAA’s YouTube channel: http://www.youtube.com/watch?v=AT_IV6KL53A

Senate backs classroom captioning

In March the Senate came out in support of funding for new technologies that will benefit students who are Deaf and hearing impaired as well as students in general. 

Senator Mitch Fifield co-sponsored the motion to fund a National Schools Pilot Program of Ai-Media’s technology program Ai-Live. This is a program that allows for real-time captioning in the classroom to assist Deaf and hearing impaired students to participate more fully in learning. 

For more information see the Ai-Live website: http://ai-live.com/


NBC Learn captions videos to include all learners

NBC Learn, the education arm of NBC News in the US, has announced that it will provide closed captioning on educational videos available on NBCLearn.com, an online resource for teachers and students in the US.

NBC Learn offers video resources from NBC news (the news branch of American television network NBC), documentaries and other teaching aids for use in the classroom. 
Captions have proven literacy benefits for all students. 

"Making the valuable content in the NBC Learn archives as accessible as possible is very important to NBC News, not just to meet compliance requirements, but also to make this content accessible to the broadest possible audience," said Michael Levin, Director, Sales Operations for NBC Learn.

The captioning was provided by Automatic Sync Technologies. NBC Learn content is only available in the US.

For more information, go to: http://www.nbclearn.com/portal/site/learn

_________________________________________________________________________

CINEMA & THE ARTS

Accessible Cinema Advisory Group releases second communiqué 

The Accessible Cinema Advisory Group (ACAG) met in late May to discuss the continued rollout of accessible cinema locations across the four major cinema chains of Hoyts, Village, Greater Union/Event/Birch Carroll & Coyle and Reading. 

ACAG, assembled in 2010 by the Department of Families, Housing, Community Services and Indigenous Affairs, oversees and advises on the implementation of accessible screens, and the outcomes of the meeting have been released in a second communiqué to the public.

The communiqué is reproduced below.

What is happening with the Cinema Access Implementation Plan (the Plan)?

Work continues on the roll-out of accessible screens with a number of cinemas coming on line since ACAG’s last. Hoyts Cinemas, Forest Hill (Victoria) and Event Cinemas, Top Ryde (Sydney) have now joined Event Cinemas, Robina (Qld), Hoyts Cinemas, Broadway (Sydney), and Reading Cinemas, Charlestown (Newcastle) in providing accessible screens. 

The cinema industry also confirmed the roll-out of an additional 45 accessible cinema screens by the end of 2011. This will bring the total to 50 screens. Whilst this is less than the 73 screens expected for 2011 in the Plan, ACAG have been assured that delivery of the final 2014 targets of 242 accessible cinemas against the Plan is on track. 

What is the Accessible Cinema Advisory Group (ACAG) up to?

On 25 May 2011, the third meeting of ACAG was held and was chaired by Senator Jan McLucas who said she was pleased to see that the delays experienced have been explained and progress towards the goals achieved. 

“We are now several steps closer to seeing more people with disabilities able to enjoy the great pleasure of going to a cinema. For some this will be a new life experience and all ACAG members are really keen to see this become a reality as soon as possible”, she said.

The meeting was very productive and shared some of the positive experiences of those who had been to an accessible cinema. Other matters included: the availability of information about new cinemas coming on line, timeliness of session information being made available and practical issues relating to the use and loan of equipment. 

The following sub-working groups were formed to look into these matters: 
A sub-working group to provide advice and suggestions to cinemas on access and operational issues; and 
A sub-working group to assist with matters of communication. 

Both groups will report back to ACAG with recommendations for consideration and action.

Next steps, your feedback

ACAG will meet again in September in Sydney and will continue to provide regular updates through communiqués as news becomes available on progress made under the Plan. As information becomes available we will tell you where each of the 45 cinemas due to roll-out later this year are located as they come on line.

In the meantime, please let us know of your experiences as we value your comments and views. Send your comments or feedback to accessible.cinema@fahcsia.gov.au  

The ACAG is made up of the four cinema chains, consumer groups, the Australian Human Rights Commission and Media Access Australia. 

The first communiqué can be found at http://www.yourlocalcinema.com.au/accessible-cinema-news/248-december-15-communique-from-the-accessible-cinema-advisory-group-acag. 


Screen Australia announces its audio description policy

Screen Australia, the Federal Government’s funding body for the screen production industry, has announced a new funding condition that requires films to be delivered with audio description.

The new condition complements Screen Australia’s requirement, introduced in 2007, for all feature films to be captioned. It follows recommendations from the Federal Government’s Media Access Review final report and provides some 600,000 blind or vision impaired Australians access to an audio described feature film experience.
Screen Australia CEO Ruth Harley said, “Better and more equitable audience access to Australian films at a reasonable cost is a benefit for the industry and community as a whole.”

“For some Australians it will mean being able to take their children to the cinema and share the experience of the film with them for the first time. For someone who has recently lost their sight it will mean they will not have to miss experiencing Australian films at the cinema,” said Dr Harley. 

Both captioning and audio description will be required on all feature films applying for Screen Australia investment after 1 July 2011. 

Screen Australia will be updating its fact sheets and other information available on its website to provide a reference for producers about cost and processes of audio description as well as captioning.

Read Screen Australia’s media release regarding its policy announcement at http://www.screenaustralia.gov.au/news_and_events/2011/mr_110609_access.aspx


New service improves accessibility of museum tours

A new service from the Australian Communication Exchange (ACE) will improve the accessibility of museum tours for the Deaf and hearing impaired.

The Smart Auslan service transcribes museum audio tours into captions as well as translating them into AUSLAN (Australian sign language) for the Deaf and hearing impaired. 
As a museum visitor, you can use either your own Android smartphone or pick one up at the museum counter. You can then walk up to a display within the museum and scan the Quick Response code (QR code) using your smartphone. The QR code will tell your smartphone which display you are in front of and it will play the appropriate captions and AUSLAN translation video.

The first museum to use the Smart Auslan service is the National Sports Museum in Melbourne. This museum already has audio descriptions of iconic exhibitions. The introduction of the Smart Auslan service will allow the Deaf and hearing impaired to enjoy a similar service.

For more information, see the ACE website: http://www.aceinfo.net.au/index.php?option=com_content&view=article&id=88&Itemid=83


American cinema chain to provide captioning and audio description in theatres nationwide 

Leading motion picture exhibitor Regal Entertainment Group, which owns and operates the largest theatre circuit in the United States, has announced that it will install personal captioning and audio description technologies in all its digital cinema locations by the end of 2012.

The rollout of these access solutions will take place in conjunction with the group’s digital cinema rollout, and will be available for widespread use in America over the next 12 to 18 months.

Chief Administrative Officer and Counsel Randy Smith said, “Almost every Regal location nationwide will be fully equipped with digital cinema systems and be further equipped to provide closed captions and descriptive video for our deaf, hard of hearing and blind guests”.

Regal has also partnered with Captionfish, the leading captioned movie search engine, as a resource for publicising accessible session times. 

For more information, see the Business Wire website: http://www.businesswire.com/news/home/20110504006843/en/Regal-Entertainment-Group-Announces-Forms-Digital-Cinema.

US cinema chain to provide CaptiView captions
America’s third largest cinema chain, Cinemark, will install CaptiView closed caption equipment for Deaf and hearing impaired patrons in all its Californian complexes by mid-2012.
A result of legal action taken against Cinemark, the settlement applies only to California but advocates are meeting with Cinemark and other chains to encourage closed captioning services in other states.   
Cinemark was accused of violating the Americans with Disabilities Act and California's disability law by failing to provide captioning services to accommodate hearing impaired patrons. Kevin Kniestrick, the lawyer at Disability Rights Advocates in Berkeley who filed the lawsuit, said of the settlement, "It makes first-run movies available to millions of patrons."
Cinemark has already equipped 64 California theatres with CaptiView, the same system that is being installed in Australian chains via the Cinema Access Implementation Plan.
Laura Franze, representing Cinemark, commented, “Cinemark has long recognised the importance of making the movies it exhibits accessible to deaf and hard-of-hearing audiences and has supported captioning in different forms for many years. With the conversion to digital cinema and the development of digital closed captioning systems like CaptiView, Cinemark was moving ahead to full implementation of closed captioning even before this lawsuit was filed.”
Read more on Bill Graham’s Caption THIS! blog: http://acsbill.wordpress.com/
  

New cinema caption eyewear being trialled in the USA

Equipment manufacturers in the USA are developing a new caption viewing system to compete in the developing market for closed captions. 

The yet-to-be-named system comes as eyewear connected to a small receiver, with the captions appearing on the glasses in sync with the soundtrack. The eyewear is being tested in Regal Cinemas in Seattle.  

Regal is also currently testing the CaptiView closed caption system as a pledge to the community, in response to a suit brought against it and other cinemas by the Washington State Communication Access Project (see previous story). This demonstrates that Regal may be willing to display captions with more than one system, providing a choice for consumers and exhibitor management. 

The system is in a prototype phase at the moment with transmitters being supplied by American cinema technology company USL.   

The initial response from testers of the eyewear has been enthusiastic. The eyewear is reportedly comfortable and big enough to fit over regular glasses. The captions appear on the eyewear in line with the screen and one user said that he could enjoy the emotive aspects of the action as it happened when the lines were spoken. 

The eyewear comes with distance settings, dependent on the user’s seating choice in the cinema. This allows the user to adjust the text’s depth, meaning eye muscles did not have to work at refocussing. There are also two text size settings and language settings, should the movie be available in other languages. 

_________________________________________________________________________

DIGITAL TECHNOLOGY


Apple’s iPad 2 and iOS 4.3 

Apple’s iPad 2 and an update to its operating system iOS to version 4.3 were released in Australia on 25 March. 

The iOS 4.3 update has seen some minor bug fixes to accessibility features. Apple has now fixed the issue preventing controls from being dismissed in some cases, and where the keyboard could not reappear when highlighting and browsing search results. Apple has also adjusted VoiceOver so that it reads entire charts in the ‘Stocks’ app when it is in landscape mode. 

Features to the iPad 2 itself that may improve the accessibility for users include:
 
The increased functionality of FaceTime, as users on iPhones, Macs and iPads can now take part in video conferences. Faster dual processors and two new cameras are also expected to improve the quality and performance of FaceTime.  FaceTime may be useful to Deaf or hearing impaired users who use sign language and can communicate using the video conferencing tool.
The new Apple ‘iMovie’ app also includes an audio editor which allows users to edit videos on their iPad to include up to three tracks and a voiceover track that may be used to audio describe a video, making it accessible to the blind and vision impaired. The track is recorded through the iPad microphone. 
 
Like the first generation iPad, iPad 2 includes Apple’s built-in screen reader, support for playback of closed captions, white on black display, full-screen zoom magnification and mono audio.


New device assists vision impaired to understand graphics

A new prototype tablet device developed by Monash University may soon make accessing diagrams for people who are vision impaired easier.

The tablet, called GraVVITAS uses a standard touch screen tablet PC combined with sound, vibration and voice prompts to help guide the user to read the diagram.

PhD candidate Cagatay Goncu, who along with Professor Kim Marriott is working on GraVVITAS, said, “The basic idea is to guide the user to find the object by using sound. Touching the object causes the sound to stop and a voice explains what that object is and any other information associated with it.”

For more information, see Monash University’s news report: http://www.monash.edu.au/news/show/new-device-puts-vision-impaired-in-the-picture


iPhone app ZoomReader provides cost effective alternative to more expensive devices

The new iPhone app ZoomReader enables people who are blind or vision impaired to use their iPhone to convert images taken with their iPhone into text, and at a much more affordable cost than specialised devices with similar kinds of features. 

Ai Squared, creators of screen magnification software for people who are vision impaired, including the highly popular ZoomText, developed ZoomReader after iPhone became the smartphone of choice for the blind and vision impaired community.

Here is how the app works:

You take a picture of an object with your iPhone’s built-in camera
ZoomReader will convert the image into text using Optical Character Recognition (OCR) technology
ZoomReader will read the text back to you using the integrated voice synthesizer

The app also allows you to change foreground and background colours of the text while also adjusting the magnification level. It also works with Apple’s built-in accessibility features such as Zoom and VoiceOver. 

The app is ideal for use on books, small print on receipts, boxes, menus, medication packets and more. It sells for A$23.99, a much more cost-effective option than specialised devices with the same kind of features, which can cost in excess of $1,000 according to Ai Squared.

ZoomReader will run on iPhone 4 running iOS 4.2 or later. According to Ai Squared support, ZoomReader will also run on the latest iPod Touch, however the quality of the camera in iPod Touch may adversely affect the quality of the converted image. They are yet to test the new app with the latest version of iPad.

For more information about the Zoomreader, see the Ai Squared website: http://www.aisquared.com/


Mobile Accessibility app comes to Android

The release of Mobile Accessibility, a screen access application designed to help people who are blind or vision impaired to use an Android, has created a stir in the access community.

Mobile Accessibility, developed by CodeFactory, consists of a suite of 10 accessible applications for everyday online activities such as email, phone calls and contact lists, SMS, calendar and web. It also has a screen reader that works with these applications, as well as outside the suite to navigate the standard interface.

One of the major features of Mobile Accessibility is the touch navigation. This is very similar to that found in Apple iOS where you can touch the screen and items underneath your finger will be announced using the text-to-speech function. You can also swipe left and right or up and down to navigate through the items on the screen.

Mobile Accessibility also includes an accessible onscreen QWERTY keyboard. This addresses one of the key limitations of Android – the inaccessibility of the default onscreen keyboard.

CodeFactory has also teamed up with Nuance®, creators of Dragon Dictate, speech recognition software for personal computers. Mobile Accessibility is using Nuance’s Vocalizer text-to-speech technology for more natural sounding speech output from the text-to-speech feature plus voice recognition.

Mobile Accessibility will work with Android smartphones from version 2.1 and above. The voice recognition feature is supported from version 2.2 and above.

CodeFactory states that Mobile Accessibility will be available for purchase through the Android Market at the price of 69 Euros. There is no indication when it will be available to Australians or the price.

Eduard Sánchez, CodeFactory’s CEO says, “We very quickly realized that there was a real need in this specific market for an accessible solution that can provide a user-friendly experience for all blind and low-vision consumers.”

Mobile Accessibility is supporting the ‘bolt on’ rather than ‘built in’ philosophy by creating a separate application, and blind or vision impaired owners will have to pay a fee to make their device accessible.

Project Eyes-Free and Apps4Android, Inc. to date have been the leaders in producing free and open source accessible Android applications and user interface enhancements for people who are blind or vision impaired. 

The Mobile Accessibility user guide can be downloaded from the CodeFactory website: http://www.codefactory.es/MA/en/ma_1_0_manual.html


US Government releases FAQs for accessible eReader laws and rules

The United States Department of Education has released a new guide that provides further clarification for schools and colleges about the laws and rules they must follow to ensure eBook readers and other emerging technologies are accessible to all students.

The guide is a list of frequently asked questions (FAQs) about the June 29, 2010, Dear Colleague Letter that was sent to college and university presidents expressing concern that these institutions were using electronic book readers that were inaccessible to people who were blind or vision impaired.

The FAQs, released on 26 May 2011, reinforce that the same considerations apply to:

	all students with a print disability, such as learning disabilities

all emerging technologies, not just electronic book readers
all online courses and other online content such as admissions, class assignments and housing
all pilot and short programs offered by the institution
classes where there is no student with vision impairment enrolled
Schools are still encouraged to use emerging technologies, however these technologies must be accessible to all students. A section of the FAQs is dedicated to how to put the Dear Colleague Letter’s principles into practice.

For more information, visit the Frequently Asked Questions about the June 29, 2010, Dear Colleague Letter released by the United States Department of Education: http://www2.ed.gov/about/offices/list/ocr/docs/dcl-ebook-faq-201105.html



_________________________________________________________________________

ONLINE MEDIA

Commentary: The increased awareness of web accessibility in Australia

Dr Scott Hollier

When Media Access Australia (MAA)  joined the World Wide Web Consortium (W3C) in January 2009, it was clear that there was a lot of work to be done to try and promote the importance and use of web accessible standards. At that time, industry showed little interest in the provision of access, there were few examples of government policy in the area, and even fewer examples of its implementation. Yet in a few short years, the profile of web accessibility has grown enormously and MAA welcomes and supports the initiatives that are taking place. 

Much of the change can be credited to the Federal Government which announced that it would adopt the Web Content Accessibility Guidelines 2.0 in February 2010, followed by a formal release of their National Transition Strategy (NTS) in June 2010. The NTS essentially commits to the provision of ‘A’ level compliance with WCAG 2.0 in 2012 and ‘AA’ compliance in 2014. Many of the state and territory governments have also made similar commitments. 

It is difficult in some ways to fully explain how positive this announcement was and its flow-on effects in Australia. Prior to the announcement, the Australian Government was widely criticised for its ad-hoc, non-committal approach to implementing web accessibility strategies, often taking a ‘wait and see’ attitude while other countries such as the EU, USA, Canada and New Zealand quickly adopted the standards. The major differentiation between the NTS and previous efforts is that there was a specific strategy set up for the transition from largely inaccessible government websites to WCAG 2.0 compliance, and the fact that target dates had been set for this process. 

In one short year since the NTS announcement, the ripple effects have been clearly observed. Web developers and designers are engaging organisations that work in this area to find out more information, industry web conferences such as Web Directions South and Edge of the Web are acquiring a notable accessibility flavour, and monthly meet-ups have sprung up across the nation providing people in wide and varied areas of interest with the opportunity to get together and discuss how to cater for the online needs of people with disabilities. Although the NTS is currently limited to government websites, enquiries have also come in from a number of tertiary institutions and government-funded independent organisations to see if they can incorporate the spirit of the NTS even if they are not specifically affected. 

From MAA’s perspective, as an organisation we have been well placed to provide advice across a number of mediums to help support the renewed interest in web and application access, and explore the increasing relevance of accessibility amongst consumers in relation to social media.  MAA has also taken a leading role in supporting this year’s OzeWAI conference, Australia’s only industry conference specifically dedicated to supporting the online needs of people with disabilities. 

While it is important to note that so far little has changed on the ground in the accessibility of websites in Australia, the rapid acceptance of the need for change in the past year provides great hope that the NTS will be successful, and organisations such as MAA can continue to support such endeavours. 
 
Dr Scott Hollier is Media Access Australia’s Advisory Committee representative on the W3C. Further information on the Australian Federal Government’s NTS can be found at http://webguide.gov.au/accessibility-usability/accessibility/


Video games and colour blindness

With one in twenty men and one in two hundred women suffering from some form of colour blindness, a reporter for the BBC has asked the question: “Are colourblind gamers left out?”

In a BBC Technology article, Dave Lee discusses the difficulties people who are colourblind have when playing mainstream games. Call of Duty Modern Warfare 2 is a prime example of colour alone being used to convey some information. In multiplayer mode, teammates are identified by green tags above their heads while enemies have red tags, making it particularly difficult, if not impossible, for people who are colourblind to easily recognise friend from foe.

The use of colour to convey information, prompt a response or distinguish a visual element is not unique to the gaming industry. The issues surrounding colour use and colour contrast are addressed in the Web Content Accessibility Guidelines 2.0, an international standard for making web content accessible for people with a disability. 

The full article can be found on the BBC website: http://www.bbc.co.uk/news/technology-13054691


Captioned video files in PowerPoint now supported

Two new Microsoft Office 2010 Accessibility Add-ins have been released, one to add closed captions to video and audio files included in a PowerPoint presentation, and the other to save a Word 2010 file in DAISY format.

For the first time, closed captions can be added to video and audio files included in a PowerPoint presentation using the new Subtitling Add-in for Microsoft PowerPoint (STAMP). 
There are two ways to include captions. If they have been saved as a Timed Text Markup file for video content, they can be imported directly into PowerPoint. Otherwise, videos can be captioned within PowerPoint using the Caption Editor.

The Save as DAISY for Office 2010 allows Word documents to be saved in the Digital Accessible Information System (DAISY) format, which powers digital talking books and compatible software and Braille readers for those with print disabilities. 

For more about accessibility in Microsoft Office 2010, including the Accessibility Checker new in Office 2010, see the Microsoft Accessibility website: http://www.microsoft.com/enable/products/office2010/


W3C talks accessibility in report on web and television convergence

The W3C held its Second Web and TV Workshop in February, where key priorities about web and TV convergence were discussed.

The workshop resulted in the publication of a report by the W3C which, among other topics, looked at:

Home networking and second-screen scenarios
The role of metadata and relation to Semantic Web technology
Ensuring that convergent solutions are accessible
Possible extensions to HTML5 for television

The release of this report is designed to create some consistency in how televisions are incorporating online content. 

The W3C’s involvement in this area is relatively new, and discussion on how W3C standards can be introduced continues in the Web and TV Interest Group. For more on the W3C report, go to: http://www.w3.org/2010/11/web-and-tv/summary.html


Netflix adds captions to iOS app

An update to the Netflix app for iPhone, iPad and iPod touch now allows users to watch movies and TV episodes with captions.

Netflix began releasing titles with closed captions in April last year, but until the recent update to its iOS app, users could not turn on captions when using their iPhone, iPad or iPod touch. Netflix is only available in North America at the moment. 


Phlixie website for captioned Netflix titles launched

The creators of the captioned movie-finding website and iPhone app Captionfish have launched Phlixie, a new website listing captioned Netflix titles.  

Phlixie allows users to search captioned titles on the Netflix website. Although Netflix, the USA’s leading Internet subscription service, recently announced that it has added a page dedicated to captioned titles, the search options are quite limited.  

On the Phlixie website you can search through captioned titles only, filter by genre, search titles that were recently added or are about to expire, and find out which episodes of a TV series are captioned. 

Phlixie plans to expand its features as well as titles in the future, with hopes of additions from content providers such as iTunes, Amazon and Hulu. For more information: http://www.phlixie.com/


iPhone app uses real-life people to answer questions for blind and vision impaired

A new iPhone app enables people who are blind or vision impaired to recruit sighted users to answer questions about an item they have taken a photo of.

The VizWiz app, being developed by Rochester Human Computer Interaction, allows iPhone users to take a photo of an item they have a query about, record their question and send the photo and question to a team of real-life people to answer.

An academic paper on VizWiz that outlines the user testing process reports an average response time of 27 seconds using the latest version of VizWiz.

This is different to the other visual search tools available such as Google Goggles. With Google Goggles, a user could take a picture of an object and then have Google return results for the visual search. These results are generated using a sophisticated computer algorithm rather than a real-life person answering the question.

Instead, VizWiz sources real people from Amazon’s Mechanical Turk, an online marketplace that employs people to do Human Intelligence Tasks – that is, tasks that cannot be performed by a computer.

The team from Rochester Human Computer Interaction then wrote a program called Quik Turkit that ensures there are people available to answer questions before the question has been sent. 

VizWiz is not yet available to the general public.


US company releases new 3D captioning tool

CPC, a company specialising in captioning and subtitling, has announced that its MacCaption software now has the ability to create 3D captions.

The software upgrade allows users to easily create 3D captions, specifying 3D depth for individual captions, and also allows pre-existing caption files to be converted to 3D. While the technical specification for 3D closed captions is still to be finalised, CPC’s press release notes that, when it is, “MacCaption will be upgradeable to support it”.

CPC demonstrated MacCaption’s new 3D feature at this year’s NAB Show, which was held in Las Vegas on 9–14 April. For more information see the BusinessWire website: http://www.businesswire.com/news/home/20110411005057/en/CPC-MacCaption%E2%84%A2-Delivers-3D-Subtitles


US research project aims to improve captions on mobile devices

The National Center for Accessible Media (NCAM) has begun a major research project to address access issues relating to captioned content on mobile devices. 

NCAM has stressed that people who are Deaf or hearing impaired face real challenges when trying to access captioned content on devices such as smartphones or tablets. This can be due to issues with the media player as well as a lack of captioned content.

The research project, as reported by the US media company WGBH, is designed to address the following:
 
	Encouraging the production and distribution of more captioned content

Identifying technical solutions and tools to enable portable devices to more easily display captions 
Identifying mainstream non-proprietary and proprietary means of accessing these solutions 

For more information, see the WGBH website: http://ncam.wgbh.org/invent_build/web_multimedia/mobile-devices/


Irish captioning provider offers live captioning and streaming service

Premier Captioning and Realtime Ltd. in Ireland has launched a new service, See Write Now, which offers a complete online streaming and captioning service for live events that are delivered over the Internet. Along with video content, See Write Now has recently delivered a live stream of captions for a radio show.

This is a prime example of traditional media, such as radio, and new media that is delivered via the Internet, converging to the benefit of people with a disability. The Australian Government is in the process of reviewing convergent media in Australia as part of its Convergence Review.

For more information, see the See Right Now website: http://aigeec.com/


US industry group makes standard available for online captioning

The Society for Motion Picture and Television Engineers (SMPTE) has released to the public a standard which will make it easier for captions on TV programs to be retained when these programs are shown on the Internet.  

The Coalition of Organizations for Accessible Technology (COAT) has applauded SMPTE’s decision, calling it “important and well-timed”. One of the requirements of the 21st Century Communications and Video Accessibility Act, which was signed into law by President Obama in October 2010, is that programs which were captioned when screened on TV must also be captioned when made available online. The Federal Communications Commission (FCC), which will soon be issuing rules regarding this, currently has an advisory committee looking into the issues involved.    

The standard – SMPTE 2052-1:2020 – defines how caption code should be written so that captions will work across television and online display systems. It can be downloaded for free from the SMPTE website: http://www.smpte.org/standards


Australian Government’s web accessibility efforts recognised through award

The Australian Government Information Management Organisation (AGIMO) is a recipient of Vision Australia's 2011 ‘Making a Difference Awards’ for their work in web accessibility.
The awards are given to organisations which have shown outstanding support for people who are blind or vision impaired.

AGIMO has been working for a number of years to increase awareness of web accessibility for government and the commercial sector. Recently, AGIMO was tasked with developing and managing a whole-of-government strategy to bring government websites in line with the latest international web accessibility standards, the Web Content Accessibility Guidelines (WCAG) 2.0.

The Web Accessibility National Transition Strategy requires all federal, state and territory websites to conform to WCAG 2.0 to meet Single A level by the end of 2012, and all federal websites to conform to WCAG 2.0 to meet Double A level by the end of 2014.

As part of this work, AGIMO commissioned a study into the accessibility of the Portable Document Format (PDF) for people with a disability that has led Adobe to place PDF accessibility at the top of their research and development schedule according to Vision Australia.

Read the full list of the “Making a Difference Award’ winners on Vision Australia’s website: http://www.visionaustralia.org.au/info.aspx?page=1560


Google launches live captions on YouTube at Google I/O

YouTube launched its live captioning feature with the a live video stream from its Google I/O conference on 11 May. According to Naomi Black, Google’s Technical Program Manager for Accessibility Engineering, the feature will be available to all YouTube partners including competing live streaming websites.

The live captions for Google I/O are produced by Computer Assisted Realtime Transcription (CART) professionals, highly trained individuals who use a stenotype machine with a phonetic keyboard (as used by court reporters) to create live captions.

This is different to the auto-captioning service launched by Google last year. YouTube’s auto-caption service uses speech recognition software to generate captions for YouTube videos at the request of users. However, with the auto-caption service, accuracy can be extremely variable, there is a delay between the time the request is submitted and the auto-captions are delivered, and captions cannot be corrected in real time.

In addition to live captioning, Google will use its auto-translate service to translate the captions into all languages supported by Google Translate. 


New version of NVDA released

A new version of the free and open source screen reader NVDA for Microsoft Windows was released on 8 March.

The official NVDA blog of NVDA 2011.1 reports on the release and highlights some of the key new features which include but are not limited to: 

announcement of bullets and numbering in Microsoft Word
keys to move to the next and previous line
reporting of colours for some controls, including IBM Lotus Symphony text controls

Also in March, WebAIM released the results from its third screen reader user survey. It found there has been a dramatic increase of nearly 300% in the number of people using NVDA as their primary screen reader in the past 14 months.

The survey also revealed that respondents are far more receptive to using free or low-cost screen readers as reasonable substitutes to commercial screen readers. 

The latest version of NVDA can be downloaded from the NVDA website: http://www.nvda-project.org/wiki/Download


Latest Google Chrome (Beta) has voice-to-text capabilities

Google has announced that the latest version of Google Chrome (Beta) now has voice-to-text capabilities, a feature that will ultimately enable users to input text by speaking into the computer’s microphone rather than use a keyboard.

The newly included HTML speech input API gives developers the ability to include voice-to-text in any webpage (or web app) they are developing. Users who access a webpage that uses this feature can click on an icon to enable it. They can then speak into their computer’s microphone and the audio (their voice) will be transcribed into text.

This feature is part of the work Google is doing with the HTML Speech Incubator Group.
Webdragon, an Australian eBusiness solutions company that builds accessible websites, has tested the voice-to-text feature, reporting that “voice input is more accurate with American accents, but it still works well for common words spoken in an Australian accent”.

For news about the latest developments in Google Chrome, see the Google Chrome Blog: http://chrome.blogspot.com/


Firefox 4 released with improved accessibility 

Mozilla has released a significant upgrade to its web browser with Firefox 4. Regular Firefox users may not notice much of an improvement over Firefox 3, but this is due to Mozilla constantly updating its web browser in incremental steps, rather than having a big release like the recent release of Internet Explorer 9.  

The browser experience may not appear significantly different, however the interface is far more accessible, having been simplified in the following ways:
 
	the tabs have been moved to the top 

the toolbars have been significantly de-cluttered 
it’s much easier to enter web addresses and use the browser

All the standard accessibility features remain with the browser being highly customisable with colours and fonts.  

Firefox is one of the leaders in supporting new W3C web technologies such as WAI-ARIA and HTML 5. There is greater support for web developers to provide information to screen readers. 

_______________________________________________________________________

Glossary

Audio description: The descriptive narration of all the visual elements of a TV    
program, movie, DVD, performance or other media, giving access for the blind or vision impaired. AD may be pre-recorded and delivered as an option for television programs or DVDs, or it may be performed live (e.g. for a theatrical performance). 

Captions: A transcription of the audio elements of a TV program, movie, DVD, 
performance or other media, giving access for the Deaf and hearing impaired. Unlike subtitles, captions include song lyrics, descriptions of sound effects and music, and are often positioned and coloured so as to make it easier for the viewer to identify who is speaking. Captions may be divided into:
Open captions: Captions which are ‘burnt onto’ a video or digital image and will be seen by anyone who looks at it, and
Closed captions: Captions which a viewer chooses to see (e.g. by accessing teletext captions on TV, or activating the captions on a DVD).   

Signing: Access to a TV program, movie, DVD, performance or other media via a 
signer using one of the various Deaf sign languages, e.g. Auslan (Australian Sign Language). Some TV programs in the US and UK have a signer occupying a space on the screen.

Stenocaptioner: A highly trained captioner who captions live programs using a 
stenographic keyboard.

Subtitles: This generally refers to English translations of foreign language TV 
programs or movies, presented as text at the bottom of the screen. It can also be a straight transcription of the dialogue of an English language program (this is a common feature on DVDs). Note however that captions are often called subtitles in the UK and other parts of Europe. 

Teletext: The broadcast data delivery system used in Australia to transmit captions 
on analog television. 

Acronyms

AAPD		American Association of People with Disabilities
ACCAN	Australian Communications Consumer Action Network
ACE		Australian Communication Exchange
ACMA		Australian Communications and Media Authority
AD		Audio description
AHRC		Australian Human Rights Commission
AMI		Accessible Media Inc.
AUSLAN	Australian Sign Language
ASTRA	Australian Subscription Television and Radio Association
BCA		Blind Citizens Australia
BSA		Broadcasting Services Act
CAP		Classroom Access Project
COAT		Coalition of Organizations for Accessible Technology
CRTC		Canadian Radio-television and Telecommunications Commission
CSI		Captioning and Subtitling International
DBCDE	Department of Broadband, Communications and the Digital Economy
DCMP		Described and Captioned Media Program (US)
EFHOH	European Federation of Hard of Hearing People
EPG		Electronic program guide
FCC		Federal Communications Commission (US)
HAS		Home Assistance Scheme
MAA		Media Access Australia
NAD		National Association of the Deaf (US)
NCAM		National Center for Accessible Media (US)
RNIB		Royal National Institute of Blind People (UK)
WBU		World Blind Union
W3C		Worldwide Web Consortium
WCAG		Web Content Accessibility Guidelines


