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ABOUT MEDIA ACCESS AUSTRALIA
Media Access Australia is a not-for-profit, public benevolent institution and Australia’s primary media access organisation. Our role is to provide information about media access and to develop and apply technological solutions to media access issues.
MAA is based in Sydney and works in collaboration with consumer organisations, Government and industry across the country.

WHAT DO WE MEAN BY MEDIA ACCESS?

Media access services include, but are not limited to, captioning for the Deaf and hearing impaired, and audio description for the blind and vision impaired. MAA is committed to increasing the awareness and use of these services in television, DVDs and videos, education, cinema, theatre performances, exhibitions and other media. MAA also deals with access issues for new media, including downloads, portable media and the Internet.
The Media Access Report covers key developments in media access in both Australia and around the world, as well as providing statistical and other information on current levels of access.
DISCLAIMER

Statistical information published in The Media Access Report is derived from public sources such as television listings and websites. It has been made available for general use only and is provided without warranty as to its accuracy or currency.  

SUBMISSIONS
We are interested in receiving submissions for publication in The Media Access Report, including accounts of media or events that have been made accessible, research papers, and news items dealing with captioning, audio description and other access services. If you have any material you would like to submit, contact Chris Mikul on (02) 9212 6242, or email chris.mikul@mediaaccess.org.au
The Media Access Report is published by Media Access Australia, Suite 408, 22-36 Mountain Street, Ultimo NSW 2007. Phone/TTY: (02) 9212 6242, Fax: (02) 9212 6289. www.mediaaccess.org.au

If you would like to be put on the mailing list to receive future issues of The Media Access Report, email info@mediaaccess.org.au


CONTENTS



MEDIA ACCESS NEWS


European conference focuses on audio description in broadcasting

The Advanced Research Seminar on Audio Description was a three-day event held at Universitat Autònoma de Barcelona (University of Barcelona), Spain, to address the issue of the future of audio description (AD) in broadcasting. Jointly hosted by the TransMedia Catalonia Research Group and DTV4All (of which MAA is about to become a member), the event featured hands-on workshops, discussion panels, presentations and research papers. 

The conference’s aims included: 
	To exchange information on methods of producing and delivering AD. 

To promote quality research in AD. 
To set standards for audio describers as a profession.

The conference ran from 10-12 June 2009 and the convenor was the highly-regarded Pilar Orero, who has presented on AD at many access conferences.

For more information about the conference go to: http://arsad2.uab.cat/main.htm" http://arsad2.uab.cat/main.htm


Ofcom research assists seniors and people with disabilities

On June 10, the UK communications regulator Ofcom published research that identifies barriers to inclusive design in communications equipment, products and services, and ways to address these barriers. The research suggested that there are issues that the communications industry can easily address now. One measure suggested by the report is a requirement for companies to report the efforts they make towards accessibility and usability on a regular basis to a high-profile independent body with an interest in, or commitment to, improving the situation.

The main barriers identified include a lack of:
	Senior leadership which supports inclusive design and development.

A systematic and proactive approach to inclusive design by some companies.
Dialogue and co-operation within industry and between industry and groups that represent older and disabled people to identify their requirements.
Access to information on the requirements of older and disabled people.

The research also suggested a number of areas of improvement:
	Procurement processes which require tenderers to consider accessibility and usability.

Better communication with stakeholders.
Wider access to information and mechanisms for sharing knowledge about the needs of older and disabled people.
Marketing of accessible products and services as an ethical choice.

“Players in the supply chain should learn from these findings. There are some measures that may require a concerted approach but there is much that companies can do themselves and now," said Mike Whitlam, Chairman of the Ofcom Advisory Committee on Older and Disabled People.

The research was conducted in response to the gap identified in a 2007 audit on ease of use issues. The research involved in-depth interviews with senior industry representatives from the consumer electronics, media products and services supply chain.

Ofcom has a duty to encourage the availability of easily usable apparatus. More information on the research is available at the website for the Ofcom report:  http://www.ofcom.org.uk/research/usability/older_disabled/research/


Ofcom announces access quotas for 2010

Ofcom, the UK regulator, has published its list of which TV channels in the UK are required to provide access services and to what level in 2010. The list shows that overall there will be 8 fewer channels required to provide access next year. The Level One (full quotas for captioning, audio description and signing) channels remain unchanged at 52; there will be 6 Level Two channels (66% of the captioning quota, full audio description and signing); and 14 Level Three channels (33% of the captioning, full audio description and signing).

All 32 of the timeshifted channels (e.g. ITV1 + 2 hours) are required to meet the same quota as the original broadcast channel.  
 
These quotas listed are the minimum requirement. Some channels exceed the quotas (for example Sky Movies provide 20% audio description, double the required quota).
 
The full document and listings of the channels covered can be found at:  http://www.ofcom.org.uk/tv/ifi/guidance/tv_access_serv/tv_access_statement10/
 

American audio description conference discusses AD standards
 
As audio description (AD) becomes more prevalent on mainstream media there is an increasing need for more uniform standards to guide audio describers. There have been a number of informal standards developed over the years by various AD suppliers. In an attempt to bring these together into a comprehensive document, the American Council of the Blind's (ACB) Audio Description Project, has compiled a Wiki document open to comment. This can be found at http://wiki.description-standards.dreamhosters.com/wiki/Main_Page. 

The document was discussed in detail at the First Annual Audio Description Project Conference, which took place in Orlando, Florida on 6-8 July 2009. Among the other topics covered in the conference were:

	‘listening IS learning’, a campaign to raise awareness of AD which is being run by the Audio Description Project and the Described and Captioned Media Program (DCMP).
	AD accreditation.

Legislative issues involving AD.
AD around the world.
The early history of AD.

The conference ended with the ACB/ADP Awards for achievements in AD in various media, as well as the ‘Young Described Film Critic of the Year’ Awards.

A detailed rundown of the conference, with links to the PowerPoint slideshows that accompanied some of the presentations, is available on the Audio Description International website: http://www.adinternational.org/conf2009.html

The ‘listening IS learning’ website is at: http://www.listeningislearning.org/

Although in Australia AD is currently only available in cinemas and DVD, blind organisations are seeking an AD trial on ABC television as a precursor to establishing a full AD service on digital television by 2013.

 
Communications peak body opens its doors

The newly established Australian Communications Consumers Action Network (ACCAN) opened on 1 July 2009. This peak body represents consumers in the communications area, particularly telecommunications, the Internet and convergent communications. 

The Sydney-based national organisation is supported by Federal funding via the Department of Broadband, Communications and the Digital Economy. For more information about ACCAN, visit its website: http://www.accan.org.au
 
MAA has strong links with ACCAN, including MAA CEO Alex Varley serving as ACCAN's Chairman.  


Australian Government launches digital blueprint

The Federal Minister for Broadband, Communications and the Digital Economy, the Hon Stephen Conroy, launched Australia's digital strategy on 14 July. Titled Australia's Digital Economy: Future Directions, the comprehensive document outlines how Australia will develop and use the National Broadband Network, and encourage the use of digital solutions for schools, health, industry and social participation. It also outlines a number of Government programs and initiatives to assist this process.
 
The full document, in a variety of formats can be found at:
http://www.dbcde.gov.au/digital_economy/future_directions_of_the_digital_economy/australias_digital_economy_future_directions

Annual Deafness Forum Captioning Awards

The annual Deafness Forum Captioning Awards were held on 27 August in Sydney.  The Captioning Awards are a celebration of positive access.  Appearing for the first time was Deafness Forum’s newly appointed Ambassador, former Prime Minister, the Hon John Howard, AC.  The audience was a mix of media industry, access suppliers and Deaf and hearing impaired organisations.  

The winners were:

Roma Wood OAM Community Award (sponsored by Printacall) was won by Kate Locke, a young deaf advocate and campaigner who is also on the board of Deafness Forum.

Award for DVD Captioning (sponsored by Australian Communication Exchange) was won by the Federal Department of Families, Housing, Community Services and Indigenous Affairs for its support of the Education DVD captioning program via Media Access Australia.  

Members Choice Award (sponsored by Foxtel and Austar) was won by the Seven Network for high quality captioning.

Award for Best Event (Non-TV) Captioning (sponsored by Australian Hearing) was won by Perth International Arts Festival for its provision of captioning services for theatre and other performing arts events.  

Award for Advertising Captioning (sponsored by Deafness Forum of Australia) was won by Select Foxtel.

Award for Best Promotion of Captioning or Best Consumer Education Campaign – Ron Miller Memorial Award (sponsored by Media Access Australia) was won by Cmax Cinemas Palmerston, Northern Territory for its launch of independent accessible cinema. Highly commended was Foxtel Backstage Access, an education campaign giving backstage tours to deaf school students and showing them how captioning works.

Award for Pay TV Captioning (sponsored by ASTRA) was won by National Geographic Channel

Award for Free-To-Air Captioning (sponsored by FreeTV Australia) was won by Network Ten and highly commended was SBS.  

Award for Most Consistent Use of Captioning (sponsored by AI Media) was won by ABC Enterprises for its 100% captioning of ABC TV programs going to DVD.

Award for Best New Captioning Initiative (sponsored by Australian Government through the Department of Families, Housing, Community Services and Indigenous Affairs) was won by the Independent Cinemas Association of Australia for its joint project with Media Access Australia to roll out 12 accessible cinemas across Australia (supported by the Department of Health and Ageing).  

This will have photos/images



AI Media releases AI Skills

In Australia, and most parts of the world, training for access providers, such as captioners and describers, has tended to be in-house, with little external recognition or accreditation.  There are some exceptions, including some university-based courses in Europe, but the norm is training tied to an offer of employment.  

A different approach has been launched in Australia.   Access provider, Access Innovation Media (AI Media), has launched a new way to train speech captioners.  Called “AI Skills”, the program is targeting people with specific subject knowledge and inviting them to learn how to become a speech captioner using a modified version of Dragon Naturally Speaking software.  

According to AI Media’s CEO, Tony Abrahams, the training program is also targeting those who may find it hard to secure employment in their skill area.  

“We’re looking for people with Higher School Certificate qualifications who want a new career. They may have left the workforce involuntarily or have retired, but still have plenty to offer. Or they may be in a situation where they would like to work from home,” he said.

The training program will commence in October 2009 and costs $888, including some software and hardware.  Successful graduates of the course will be accredited by AI Media as speech captioners.  Speech captioners will then be able to potentially work doing remote speech captioning for schools, meetings, television and conferences.

For more information and captioned streamed video presentations on the course go to:
http://www.ai-media.tv/news/aiskills" http://www.ai-media.tv/news/aiskills


WIPO supports people with a visual impairment

On 13 July, the World Intellectual Property Organization (WIPO) held a conference on means for copyright to best support the needs of people with a vision impairment through access to literary works. The conference, held at the International Conference Centre, Geneva, highlighted the importance of timely access to copyright-protected content for all people. 

The July conference was the latest response to the 17th session of the WIPO Standing Committee on Copyright and Related Rights (SCCRR) in November 2008, which stressed the importance of dealing, without delay and with appropriate deliberation, with the needs of people with a vision or other print disability.

In the interim, WIPO has also made progress on these needs at the two stakeholder meetings in Geneva in January 2009 and London in April 2009, and at the 18th session of the SCCRR in May 2009. Some of the issues that have been discussed include:

	The use of Extensible Markup Language (XML) as the format for easily re-purposable digital content. 

Technological solutions including Bookshare’s seven steps approach and Daisy Consortium best practices. 
The need for any accessible approach to fit the highly standardised and streamlined approach of publishers. 
International guidelines for production staff in publishing houses to provide a standard framework for production of accessible works. 
Means to ensure that reading devices and formats are sympathetic to assistive technology. 

WIPO, as the peak international intellectual property body and a specialised agency of the United Nations, has long recognised the significance of balanced copyright for people with a vision impairment or print disability. “User groups which seek to benefit from reasonable exceptions and limitations to copyright protection include more than 160 million blind or visually impaired persons around the world,” stated WIPO in July 2009.

Speakers’ presentations from the July conference are available on the WIPO webpage: http://www.wipo.int/meetings/en/2009/vip_ge/" http://www.wipo.int/meetings/en/2009/vip_ge/ The page also has background information on copyright material for people with a print disability, including several studies and reports from previous WIPO meetings.

Documents from the SCCRR are available at the SCCRR’s webpage: http://www.wipo.int/meetings/en/details.jsp?meeting_id=17458" http://www.wipo.int/meetings/en/details.jsp?meeting_id=17458

In Australia, the Department of Familes, Housing, Community Services and Indigenous Affairs (FaHCSIA) is currently conducting a review of the Print Disability Services Program which also supports people with a vision impairment or other print disability. Information on the FaHCSIA review is available on the Department’s webpage: http://www.fahcsia.gov.au/sa/disability/progserv/providers/print_disability_review/Pages/default.aspx" http://www.fahcsia.gov.au/sa/disability/progserv/providers/print_disability_review/Pages/default.aspx


An amusing spin on audio description

A new phenomenon on popular video sharing website YouTube brings a whole new meaning to the term ‘audio description’.  

Registered users are uploading well-known music video clips that have been dubbed to change the song’s lyrics to a tongue-in-cheek, factual description of what is actually happening in the clip. They are known as ‘literal versions’. 

Music video clips, an integral marketing tool for music sales, hit their stride in the early 1980s through TV channels such as MTV. People with vision impairments could not necessarily take part in these developments, however, as the clips were not audio described.  

Although not true to traditional audio description guidelines, these literal versions shed light on what is going on in music video clips. No-one is safe. Literal versions of clips by the likes of Michael Jackson, Guns N’ Roses and R.E.M. can be found by entering search terms such as ‘literal version’ in YouTube’s search engine. 


Deafness Forum hosts Technology Demo at Parliament House

National peak deafness body, Deafness Forum, enabled a major technology event in August at the National Parliament in Canberra.  This event was co-sponsored by the Hon Bill Shorten (Parliamentary Secretary for Disabilities), Senator Rachel Siewart (Greens Senator and spokesperson on disabilities) and Senator Mitch Fifield (Opposition spokesperson on disabilities).

The purpose of the event was to showcase technology solutions to common Deaf and hearing impaired issues, including video relay services, hearing aids, hearing loops and captioning.  The main visitors were politicians and their staffers, as the event coincided with sitting days for both the House of Representatives and the Senate.  MAA provided a stand and focussed on a range of captioning issues, including television quotas, cinema and DVD access and education.  


More accessibility in sight for Canada

The Canadian Radio-television and Telecommunications Commission (CRTC) has announced new requirements for broadcasters and telecommunications providers to increase media accessibility for Canadians with disabilities. 

The new requirements will require broadcasters, as part of their next licence renewal, to:

·	improve and monitor the quality of closed captioning, and develop standards for its delivery in digital and high-definition signals;
·	provide at least four hours of audio described programming, particularly for news broadcasts; and
·	pass through all closed captioning and audio description for programming that they distribute.

Under the new requirements, broadcasters will need to meet higher accessibility standards as a condition of their license. As a consequence, Canada will see these improvements starting from 2011 at the latest and fully implemented by 2015.

The changes will also increase accessibility in relay, emergency and wireless services. The CRTC cited market failure as a reason for the new requirements. 

"The Commission considers that persons with disabilities generally are not able to influence the market sufficiently to obtain accessible telecommunications products and services," reported the CRTC.

More information on the CRTC's decision is available on the CRTC's website: http://www.crtc.gc.ca/eng/archive/2009/2009-430.htm" http://www.crtc.gc.ca/eng/archive/2009/2009-430.htm


UK audio description leaders win international award

UK blind organisation the Royal National Institute for Blind People's Media and Culture Department was presented with the 2009 award for International Organisational Contribution for Audio Description from the American Council of the Blind (ACB).

It was awarded for its outstanding contributions to the establishment and continued development of significant audio description programmes. Singled out for her particular contribution was the department’s Development Officer, Joan Greening.

Leen Petre, Principal Manager Media and Culture said, "This is fantastic news and a great credit to all of us in the Media and Culture Department and others in RNIB who have worked so hard on audio description promotion, delivery and quality over the years."

For the full list of award winners and more information about the awards go to: http://www.acb.org/press-releases/2009-AD-awards.html


Ofcom releases second quarter access report	

Ofcom, the UK’s communications regulator, has released its second quarterly report on the provision of access services on television for 2009 covering the period January – July 2009. As in previous reports, most broadcasters were found to be exceeding their quotas for captioning and audio description.

Figures for the main free-to-air channels, including the BBC’s two children’s channels, CBBC and CBeebies, were as follows.


Captioning quota
Captioning achieved
AD quota
AD achieved
Signing quota
Signing achieved
BBC One
100%
99.8%
10%
15.2%
5%
5.1%
BBC Two
100%
99.9%
10%
11.8%
5%
5.9%
BBC Three
100%
99.9%
10%
24.1%
5%
5.6%
BBC Four
100%
100%
10%
19.4%%
5%
7.3%
CBBC
100%
99.9%
10%
12.8%
5%
6.6%
CBeebies
100%
100%
10%
17.1%
5%
5.3%
BBC News 24
100%
99.9%
Exempt

5%
5.3%
ITV1 (excl GMTV)
89%
94.1%
10%
14.3%
5%
5%
GMTV1
89%
84.9%
10%
54.6%
5%
5.3%
Channel 4
89%
91.2%
10%
10.8%
5%
5.5%
Five
80%
80.2%
10%
17.8%
5%
5.7%
S4C
75%
91.0%
10%
12.9%
4%
3.9%


The Royal National Institute of Blind People in the UK has been campaigning to increase the maximum audio description quota from 10% to 20%.  The report shows that many of the channels are exceeding 20%, including movie channels (all Sky movie channels), sports (Sky Sports Extra), children’s channels (Disney, Nick Junior and Nick Junior 2, Cartoon Network).

The full report can be found at: http://www.ofcom.org.uk/tv/ifi/guidance/tv_access_serv/tvaccessrep/q209/" http://www.ofcom.org.uk/tv/ifi/guidance/tv_access_serv/tvaccessrep/q209/


The Federation of Scottish Theatre ramps up access

The organisation that represents the professional theatre sector in Scotland, the Federation of Scottish Theatre (FST), has developed an Access Project to support its members and the wider sector in their access activities.  

FST will be delivering a series of training and audience development projects to improve access provision for audiences and build capacity within organisations to meet their access goals.

Part of the project is the development of the Access Scottish Theatre guide, which will provide audiences with information about accessible performances and access at participating venues. The guide will engage directly with the public, encouraging regional and national networks that will build audiences, and improve sector knowledge to ensure that future developments meet the requirements of disabled audiences.

Another facet of the Access Project is a variety of information points, open days and familiarisation events that the general public can attend to find out more about the guide and participating venues.  

FST continues to coordinate captioning in Scotland, and the Access Project actively encourages members to build Deaf and hearing impaired audiences. The organisation also provides captioning equipment to venues and touring companies at no charge. A freelance captioner is then employed to provide a captioning service.  
FST members also offer audio described performances which are often preceded by a touch tour of set or costume items. 

FST members will perform no fewer than 38 captioned and 24 audio described performances in the second half of 2009 across 14 venues.  

For more information on the Access Project, go to: http://www.scottishtheatres.com/accessproject.php" http://www.scottishtheatres.com/accessproject.php


Arts Guides Go Accessible

A Virginia (USA) organisation, Keen Guides, has started to produce accessible multimedia guides for tourism sites, art galleries and a university campus.  The main product is delivered using a television format with open captions displayed below the viewing area.  

This reflects a growing trend of providing media content in formats such as podcasts or applications for multimedia phones (such as iPhones).  This allows venues to move away from having to provide hardware to play the content and also allows tours and other information for public places, such as historic town centres, to be made available without having to visit a tourist office or other venue.
 
The product is downloadable via iTunes and is currently free.  For more information visit the Keen Guides website:  www.keenguides.org.  


FREE-TO-AIR TELEVISION

ACMA finds Ten breached captioning rules

The Australian Communications and Media Authority (ACMA) has found that Network Ten breached the captioning provisions of the Broadcasting Services Act 1992 (the BSA) by failing to caption the live broadcast of President Obama’s inauguration on 21 January 2009.

The BSA requires that all news and current affairs programs are captioned. Network Ten did not initially characterise the program as news or current affairs, but now acknowledges that it did fit this definition, and that it should have been captioned. 

“By not captioning this event, Ten had not only breached its regulatory obligations but deprived its hearing impaired audience of fully participating in this historic event,” said ACMA’s chairman, Chris Chapman.

In response to the finding, Ten has agreed to take a number of steps, including reviewing procedures to ensure that programs are captioned in accordance with the BSA; distributing the finding to relevant personnel within the company; and preparing an updated handout summarising its captioning obligations.

For more information, go to: http://www.acma.gov.au/WEB/STANDARD/pc=PC_311795" http://www.acma.gov.au/WEB/STANDARD/pc=PC_311795


Digital television switchover assistance puts disability first
 
The Digital Television Taskforce has released a tender calling for a supplier to provide a set-top box, install it and demonstrate its use to those eligible for assistance in the Mildura area (the first location where analog will be switched off in 2010).
 
The tender requirements are specifically for the estimated 3,500 households that have been identified as being eligible for assistance and include elderly and disabled consumers. As such the tender document is extremely thorough in its requirements for ensuring that the needs of this group are properly addressed, including:
 
1. The set-top box supplied must comply with Australian Standard 4933.1 (which includes decoding and display of captions) and a sample of the box must be supplied as part of the tender (presumably for testing and checking).

2. Large buttons, tactile controls and simple to use interface with audio and visual interaction need to be included.

3. A quick and easy to use help guide that is specific to the set-top box supplied.

4. Provision of information in alternative print formats.

5. Specification of interaction with the consumer household and expected service levels.

6. Follow up and customer question services, including replacement and fixing of any problems after installation.
 
The tender makes it explicit that the needs of the target group are paramount. The tender documents state that "the Department places a high priority on ensuring the set-top box... is suitable for the elderly and people with a disability”.
 
The tender is DCON 09/3 and can be found on the AusTender website:  www.tenders.gov.au
 
It is expected that the experience of the rollout of these services in Mildura will be used to modify the program for progressive nationwide rollout.


Free-to-air television complaints

MAA received the following complaints about captions on free-to-air TV in the period April to August 2009. These were made via the complaint form on our website, or by email or phone.

10 complaints about no captions on a prime time program.

1 complaint about intermittent captions on a news program.

1 complaint about a lack of captions on a HD channel.

2 complaints about faulty captions on all programs on a channel.

MAA’s complaint form may be found at:
http://www.maafeedback.org.au/complaints/" http://www.maafeedback.org.au/complaints/


SUBSCRIPTION TELEVISION

Human Rights Commission posts ASTRA submissions

In June 2009 the Australian Subscription Television & Radio Association (ASTRA) lodged an application with the Australian Human Rights Commission, requesting an exemption under the Disability Discrimination Act regarding closed captioning. A previous application by ASTRA in 2004 was granted on the basis that FOXTEL would enable an initial 20 stations for captioning, and endeavour to enable a further 20 in 2006.

ASTRA’s new submission reports on its progress in captioning so far, and outlines proposals for further increases in captioning, including endeavouring to enable a further 10 channels (with one sport and one news channel included). It also raises the possibility of changing the way caption quotas are measured, moving to a ‘share of viewing’ model rather than a simple percentage of total hours. 

A number of criticisms of ASTRA’s proposed application were made in the public submissions. 

The Deafness Forum of Australia (DFA) opposed the exemption application, calling instead for the Federal Government to mandate closed captioning levels. The DFA and Deaf Australia took exception to the addition of “best endeavours” to obligations on ASTRA under the proposed application. The Deaf Australia submission noted: “There is also no clear timeframe for these new channels to be enabled. Will they be enabled at the beginning of the 5 year period? Will they be enabled progressively over the 5 years? Or will they all be enabled at the end of the 5 year period?” 

The DFA objected to the use of “share of viewing” (SOV) as a measurement for closed captioning levels as consumers would have difficulty using the measure and would need to rely solely on industry-provided figures. Deafness Australia concurred, for a more detailed explanation of how an SOV system would work. In particular, Deafness Australia questioned how ASTRA would anticipate SOV, deal with fluctuations in SOV during a year and report SOV of every single program.

Deafness Australia opposed ASTRA’s proposal that sports and news should have less captioning as there were more difficult to closed caption. Deafness Australia pointed out that many subscription sports channels in the US and UK are already captioned, creating the potential to pass on that closed captioning to Australia. Deafness Australia also noted that all of Beijing Olympics, which was live and involves substantial sports and news programming, was closed captioned by Channel 7. 

The DFA called for closed captioning standards to be included in any ASTRA exemption agreement, which is in line with their expectations for free-to-air television. Blind Citizens Australia (BCA) called for ASTRA to include audio description in the exemption application as the current application would achieve some captioning but no support for people who are blind or have a vision impairment. BCA pointed to the United Kingdom where a large number of programs have audio description, which is required under current UK law.

Media Access Australia reviewed the levels of captioning that was provided under each “package” as this provides a more realistic view of what a subscriber can expect.  MAA also reported on its work with caption providers and channels in other regions, especially the UK and noted that some of the sports and news channels could live stream existing captions on programs that are shown unchanged in Australia.  This is already used on the sports channels ESPN.

The Human Rights Commission requested responses from the public to this submission, and these (including MAA’s) have now been posted on its website: http://www.hreoc.gov.au/disability_rights/exemptions/astra/noi09.htm
   

EDUCATION


FOXTEL Backstage Access II highlights value of captioning in education

Accessible media was top of the list at FOXTEL Television Centre during the second Backstage Access event in June. The event, for students from mainstream schools who are Deaf or have hearing impairment, was the result of liaison and collaboration between FOXTEL, the Royal Institute for Deaf and Blind Children (RIDBC), Ai Media and Media Access Australia.

The students use assistive listening devices such as hearing aids, cochlear implants and FM systems. However, they at times experience difficulties and frustrations accessing curriculum support materials presented in electronic forms, such as DVDs, TV programs, videos and Internet downloads. FOXTEL Backstage Access immersed these students in accessible media opportunities – real time captioning of the event, viewing of captioned DVD content, demonstrations of how captions are made and used and hands-on captioning experience. This highlighting of the importance of captions as a vital access tool will give students more confidence in regard to this access in their school environments.

The event provided opportunities for students to understand more about TV and its delivery, with relevance to the curriculum, and opportunities to learn about the processes of television making. It culminated in a tour of Nickelodeon and the FOXTEL Television Centre, so that students could see behind the scenes and look more closely at different areas of production.

A combination of fun and education was the order of the day and friendships were forged among students and the parents who attended.


Media Access Australia cosponsors and presents at education conference 

The 25th Australia and New Zealand Conference for Educators of the Deaf (ANZCED), a pivotal event in the calendar of teachers of the deaf, was held this year on 10-12 July. Delegates from around the country, New Zealand and farther afield attended the conference, which was cosponsored by MAA and had the theme ‘Real Learning – Real Outcomes, Foundations for Life’. This provided an ideal opportunity to promote the importance of readily available captioned educational material that supports the curriculum.   

Anne McGrath, MAA’s Education Manager, presented ‘New strategies for accessing captioned educational material’, which highlighted MAA’s soon to be launched Interactive Accessible Education Database. 

“The database will be available to teachers Australia wide and will provide an online resource that will allow them to easily identify captioned resources,” said Ms McGrath. Teachers will be able to input data and comment on the educational efficacy of a particular DVD title, promoting an online environment of shared knowledge and experience.

The database links with other MAA strategies to improve learning outcomes for students who are Deaf or have hearing impairment.

For further information about the conference: http://www.anzced.com.au/


ONLINE MEDIA

Access concerns over removal of Internet Explorer from Europe version of Windows 7 

Microsoft has announced plans to release Windows 7, the forthcoming new operating system, in Europe without the Internet Explorer web browser. Although this would ensure compliance with European Union (EU) regulators, there are significant concerns that this will make it more difficult for users of assistive technology products to gain access to the Internet. 

The decision is based around a decision by the EU to improve competition in the web browser market by allowing computer manufactures to make their own choices as to which web browser should be present on a user’s computer. Although this is an effective solution to Microsoft’s perceived anti-competitive behaviour, it can lead to significant issues in relation to the ability for people with disabilities to use a new PC purchased in Europe 

The issue is due to many assistive technology products being tied to a particular web browser. For example, the popular JAWS text-to-speech program has been optimised for Internet Explorer. If a manufacturer were to select a different browser, such as Safari for Windows, JAWS users would likely face compatibility issues.  Due to the web browser being the primary interface to the Internet, it would also prevent users from downloading an accessible alternative.   

In Australia, there are no such restrictions on the inclusion of Internet Explorer in Microsoft operating systems, and Internet Explorer will be available out-of-the-box in all local versions of Windows 7. Further information on the EU version of Windows 7 can be found on the CNET Asia website http://asia.cnet.com/crave/2009/06/15/microsoft-to-sell-windows-7-without-internet-explorer-in-europe/


Apple reveals major accessibility upgrade in new iPhone 3G S 

After a big launch of the new iPhone 3G S at Apple’s World Wide Developer Conference (WWDC) in June, the company opted for a quieter approach in releasing the details of a significant upgrade to the phone’s accessibility features. 

Improvements in accessibility include the incorporation of VoiceOver, a fully featured text-to-speech engine featured in other products, which can allow people who are blind or vision impaired to listen to menu options by touching the screen. The 3G S model also includes an improved zoom feature and the ability to reverse the colour scheme. For people who are hearing impaired, the new iPhone includes a feature to convert the stereo sound output to mono, ensuring that people with good hearing in only one ear can still experience all the sounds from the device. 

The iPhone 3G S went on sale in Australia on 26 June. Further information on the accessibility of the iPhone 3G S can be found on the Gizmodo website: http://gizmodo.com/5283099/iphone-3gs-complete-feature-guide


auDA launches best practice awards
 
The Australian Domain Name Administration (auDA) has launched its best practice awards, including a category for access. These awards will recognise developments, communications and other initiatives that improve the use of the Internet. The access category includes making the Internet more accessible for people with disabilties.
 
For more information about the awards and how to enter:
http://www.bestpracticeawards.org.au/
 
MAA provides toolkits and other useful ways to make the Internet and computers more accessible to people with disabilities.  These can be found in the New Media section of MAA's website:  http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=416&Itemid=10


MAA's access blog first on Government Web 2.0 site
 
Media Access Australia's New Media Project Manager, Dr Scott Hollier, is hosting the first guest blog on the new Federal Government Web 2.0 site. The topic for the first blog is whether the concept of universal design for access is valid or not.
 
The Government's Web 2.0 Taskforce is about making public information more available and providing opportunities for feedback and interaction with the public.  
 
The blog can be found at: http://gov2.net.au/2009/07/12/accessibility-and-government-2-0/#more-344.
 
For more information about how to make websites more accessible visit MAA's New Media section and view the Developer Toolkit:  http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=221&Itemid=85


AbleGamers becomes not-for-profit to improve gaming access

The AbleGamers website has recently evolved into the AbleGamers Foundation, a US not-for-profit organisation designed for both casual and hardcore gamers with disabilities to find accessible options and discuss the merits of different gaming options. 

The website hopes that the move will allow the foundation to provide an increased number of accessible resources and better support people with disabilities who want to participate in the rich worlds that are being created in games. Industry has also expressed interest in supporting the foundation, both through financial support and by incorporating accessibility into new games. 

More information on the AbleGamers Foundation can be found at http://ablegamers.com/game-news/616-change-is-coming-ablegamers-is-now-a-nonprofit.html.    

More information on accessible gaming is available in the New Media section of MAA’s website: http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=289&Itemid=105" http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=289&Itemid=105

Project AWARe launched

The Internet has great potential for people who are hearing, vision impaired or have physical mobility problems, however it can also be frustrating when information is so close, yet inaccessible due to the way the website has been built. 

MAA launched a new online forum, Australian Web Access Review (AWARe), in early September, giving people the opportunity to have your say on the accessibility, or lack of it, of prominent Australian websites. Users’ feedback, such as your own, will be used to help drive awareness and improvements to web access in Australia.

AWARe is an innovative way of addressing web accessibility issues, and its approach to this issue is the first of its kind internationally.

“Up until now, it has been difficult for individuals with disabilities to both demonstrate the inaccessibility of Government and Industry websites and to make a change,” says Dr Scott Hollier, an expert on access to the Internet for people with disabilities and New Media Project Manager at MAA.

“The AWARe site enables you to have your say and shows you’re not the only one facing web access issues; helping support change through real user feedback.”

As part of AWARe, you will have the opportunity to review 5 important Australian websites per month, such as government websites, by answering questions based on the World Wide Web Consortium's (W3C) internationally recognised 2.0 accessibility standards, and to discuss their findings in an online forum.

Review results are available for anyone to view and provide a breakdown of the question results. MAA will also use its considerable experience in constructive engagement with stakeholders to work with website owners and developers to improve their website’s acccessibility.

The website can be accessed at www.aware.org.au  


VIDEO ON DEMAND


Wikipedia video upgrade to feature closed captioning 

Wikipedia, the world’s largest collaborative encyclopaedia, will be providing a new feature that allows videos to be embedded into a topic’s listing. In addition to the standard search, edit and embed functions, the videos will also have the option to feature closed captions. 

The video upgrade, scheduled for launch by the end of September, will provide an ‘add media’ button within Wikipedia’s current ‘edit’ function. The exact method of how the closed captioning will be implemented is yet to be announced, but it has been revealed that the captions will become a searchable component of the encyclopaedia. 

Further information on the inclusion of video and closed captions in Wikipedia can be found on the Technology Review website http://www.technologyreview.com/web/22900/.  


New UK captioning company specialises in web video

A startup captioning company in the UK has targeted an underdeveloped niche of the captioning market – web-based video. Internet Subtitling was set up by Rob Colling, an experienced captioner who has worked on major broadcast and film industry work.  His company provided captioning for the Thinking Digital conference in the UK and shows examples of captioned streaming video on its website: http://www.internetsubtitling.com/
 
The captioning of web video has been slow to take off around the world. For the latest on what is happening and examples of captioned web video: http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=418&Itemid=104
 

UK video on demand gets a shake up

The UK market for video on demand (VOD) has a new player planning to enter the market, offering a rival service to the popular BBC iPlayer. Microsoft’s MSN Video Player is expected to launch a 6-month trial in early August.  

Initially MSN Video Player will use the Flash streaming video program, but is expected to migrate to Microsoft’s Silverlight system at the end of the trial. Content-wise it will launch with 300 hours of programming drawn from the archives of BBC Worldwide, the commercial arm of the BBC, and All3Media, one of the UK’s leading content distributors. Unlike the BBC iPlayer, which provides just-broadcast content, the Microsoft offering will have programs that are at least 6 months old. The service will be supported by advertising. There is no word yet on access features being provided.

For more information on the MSN Video Player:  http://technology.timesonline.co.uk/tol/news/tech_and_web/article6732070.ece

Popular US VOD service Hulu TV is also trying to launch in the UK. Johannes Larcher, a senior Hulu executive, has announced that the UK is "very ready for a product like Hulu," and that the UK is "number one priority in terms of international expansion".

There has been much speculation that it will be ready for a September 2009 launch, but apparently there are ongoing negotiations about advertising rights and content.  Hulu is also an advertising-supported service. Hulu in the US provides captions, but there is no news at this point on the level of access services that would be part of a UK offering.  

Adding to the mix is the proposed expansion and upgrade of the BBC iPlayer, dubbed Project Canvas. This would include a fast streaming version that could be watched via an adapted Freeview box. However, this service is not expected to launch until next year.  

Australia has very little in terms of accessible offerings and there is no timeframe for the BBC iPlayer to go international (although Project Canvas may be part of that) or Hulu TV to launch in Australia.  For more information on VOD in Australia and around the world:  http://www.mediaaccess.org.au/index.php?option=com_content&view=article&id=418&Itemid=104

BBC streams Audio Described programs for its iPlayer

The long awaited provision of audio description on its video streaming service has come to the BBC.  
 
The BBC iPlayer now has a range of audio described programming sourced from its television broadcasts.  The program content can be viewed at:  http://www.bbc.co.uk/iplayer/categories/audiodescribed/
 
Not surprisingly the UK blind organisations were pleased with the world-first service.  Lesley-Anne Alexander, Chief Executive of Royal National Insitute for Blind People (RNIB), said:   “RNIB welcomes the launch of audio description on the BBC iplayer and recognises this as a major breakthrough and great leap forward in access for blind and partially sighted people in the UK which will hopefully reverberate around the world.” 


DVDs

Access on new release rental DVDs
Access to new release DVD titles on rental outlet shelves during the month of July 2009 stood at 17% for audio description and 57% for captioning.
All major distributors are regularly importing audio described titles from international sources where available, although international levels of audio description for some distributors are very low.  
The titles released since May with audio description are:
	Bedtime Stories
Beverly Hills Chihuahua

Bolt
Bride Wars
The Curious Case of Benjamin Button
The Day the Earth Stood Still
Doubt
Gran Torino
The Grudge 3
Hotel for Dogs
Igor
Lakeview Terrace
Notorious
Passengers
Punisher War Zone
The Reader
Revolutionary Road
Seven Pounds
Valkyrie
Zack & Miri Make a Porno
Region 4 missed out on two titles that were audio described internationally. They were Hunger, released by Icon, and Rachel Getting Married, released by Sony.  
Captioning rates have shown little variation over the last few years, but with each statistical report collated by MAA, on average a further 10% of titles could be made accessible to the Deaf and hearing impaired in Region 4 if captions or English subtitles were imported from international sources. This is the easiest way for distributors to begin to increase the rate.  
115 titles were researched this month.

CINEMA

UK cinema access website shortlisted for major award

The cinema access listings and information website in the UK, www.yourlocalcinema.com, has been shortlisted for a National Lottery Award in the ‘Best Arts Project’ category. The website provides a comprehensive listing of all the movies that are audio described or captioned and where they are playing across the United Kingdom.

The site was the inspiration for the recently launched Australian cinema access site, www.yourlocalcinema.com.au, where you can find listings of audio described and captioned movies playing across Australia, links to accessible trailers and the latest news on cinema access.


AudioVision introduces AudioCinema 
Canadian audio description company AudioVision has introduced a brand new entertainment format using just the movie soundtrack and audio description.

AudioCinema combines the soundtrack of a movie – the voices, sounds and music – with a special narration of the movie's visual action. Together, the soundtrack and narration provide a uniquely engaging experience in the mind's eye.

Considered more dynamic and engaging than audio books, which is a billion-dollar-a-year industry in North America, consumers can enjoy AudioCinema presentations anywhere: while walking the dog, commuting, jogging or preparing dinner.

Available at this point in time on CD or audio-cassette, with distribution outlets in Canada, the US, the UK and online, AudioCinema provides new access into the consumer market. There are plans for the AudioCinema catalogue to also be made available to download in an MP3 format.  The online catalogue can be viewed here: http://www.audiovisioncanada.com/ACCFMX/stores/2/index.cfm" http://www.audiovisioncanada.com/ACCFMX/stores/2/index.cfm
AudioVision is part of Canada’s National Broadcast Reading Service Inc. (NBRS), a non-profit organisation that makes media and information more accessible to people with impaired or low vision. 
Hoyts Erina launches captioned film program
Hoyts Cinemas has announced a new captioned movie location in NSW.  
Hoyts Erina began regular captioned sessions, in keeping with other major cinema chain programs, from 26 August 2009.  The cinema held an invitation-only screening of My Sister’s Keeper to launch its captioned program.
Sessions run weekly on Friday evenings, Sunday afternoons and Wednesday mornings, with session times being advertised by Hoyts on its website and locally through the Friday edition of the Central Coast Express Advocate.  Session times are also advertised on the MAA cinema website www.yourlocalcinema.com.au. 

Audio description and captioning in Australian cinemas

Audio described movie screenings from June to August 2009 included:

	Angels and Demons
Terminator Salvation

Night at the Museum: Escape from the Smithsonian
Transformers 2
Harry Potter and the Half Blood Prince
Public Enemies
Cheri
State of Play

These audio described movies showed at:

Sydney – Palace Verona
Melbourne – Cinema Nova, Carlton
Adelaide – Palace Nova Eastend
Canberra – Dendy Canberra
Hervey Bay – Big Screen Cinemas
Bunbury – Grand Cinemas
Darwin – CMax Palmerston
Devonport – CMax Devonport
Whyalla – Whyalla Cinema
Mildura – Deakin Cinemas
Tweed Heads – AMC Tweed Heads

Open captioned movie screenings from June to August 2009 included:

	Angels & Demons
Night at the Museum 2
State of Play
Terminator Salvation
The Hangover

The Proposal
Transformers 2
Ice Age 3
Harry Potter and the Half Blood Prince
Public Enemies
My Sister’s Keeper
Cheri

These open captioned movies showed at:

Sydney – Greater Union George St
Sydney – Greater Union Parramatta
Sydney – Palace Verona
Erina – Hoyts Erina
Melbourne – Village Cinemas, The Jam Factory
Melbourne – Cinema Nova, Carlton
Mildura – Deakin Cinemas
Adelaide – Greater Union Megaplex Marion
Adelaide – Palace Nova Eastend
Whyalla – Whyalla Cinema
Canberra – Hoyts Belconnen
Canberra – Dendy Canberra
Brisbane – Greater Union/Hoyts, Queen St Mall
Hervey Bay – Big Screen Cinemas
Perth – Hoyts Carousel
Darwin – BCC Casuarina
Darwin – Cmax Palmerston
Hobart – Village Hobart
Devonport – Cmax Devonport
Newcastle – Greater Union Glendale
Erina – Hoyts Erina
Maroochydore – BCC Sunshine Plaza
Tweed Heads – AMC Tweed Heads


Accessible cinema update in Australian cinemas

The number of cinemas showing captioned films now stands at 24 after the recent launch of Erina Hoyts’ captioned program.  12 of these locations also show audio described films.  

There are now 12 locations each amongst the independent and major cinema chain sectors with all 12 independent locations also transmitting the audio description soundtrack.  

Many access disks that are used to show the captions also have audio description tracks.  Of the 12 movies shown with captions June 2009, 8 movies (67%) also had an audio description track, which means they could have been accessed by blind and vision impaired patrons, had the cinemas been equipped with the audio description component of the system.


Greater Union and Birch Carroll and Coyle rebrand

Cinema chain Greater Union and Birch Carroll and Coyle is undergoing a multimillion dollar rebranding of 11 of its cinemas across Australia.  These will be renamed Event Cinemas by October 2009.  

The rebrand will see various locations upgraded to offer the premium Gold Class service, larger-screen Vmax cinemas, 3D and digital capabilities.  The Event chain will also offer new dining and beverage services.  The upgrades do not feature any changes to accessible cinema services.  

The captioned locations to be re-branded as Event Cinemas will be George Street, Sydney and Parramatta in NSW, and Marion Megaplex in Adelaide.  


Glossary

Audio description: The descriptive narration of all the visual elements of a TV    
program, movie, DVD, performance or other media, giving access for the blind or vision impaired. AD may be pre-recorded and delivered as an option for television programs or DVDs, or it may be performed live (e.g. for a theatrical performance). 

Captions: A transcription of the audio elements of a TV program, movie, DVD, 
performance or other media, giving access for the Deaf and hearing impaired. Unlike subtitles, captions include song lyrics, descriptions of sound effects and music, and are often positioned and coloured so as to make it easier for the viewer to identify who is speaking. Captions may be divided into:
Open captions: Captions which are ‘burnt onto’ a video or digital image and will be seen by anyone who looks at it, and
Closed captions: Captions which a viewer chooses to see (e.g. by accessing teletext captions on TV, or activating the captions on a DVD).   

Signing: Access to a TV program, movie, DVD, performance or other media via a 
signer using one of the various Deaf sign languages, e.g. Auslan (Australian Sign Language). Some TV programs in the US and UK have a signer occupying a space on the screen.

Stenocaptioner: A highly trained captioner who captions live programs using a 
stenographic keyboard.

Subtitles: This generally refers to English translations of foreign language TV 
programs or movies, presented as text at the bottom of the screen. It can also be a straight transcription of the dialogue of an English language program (this is a common feature on DVDs). Note however that captions are often called subtitles in the UK and other parts of Europe. 

Teletext: The broadcast data delivery system used in Australia to transmit captions 
on analog television. 


Acronyms

ACCAN	Australian Communications Consumer Action Network
ACB		American Council of the Blind
ACE		Australian Communication Exchange
ACMA		Australian Communications and Media Authority
AD		Audio description
ADP		Audio Description Project (US)
ANZCED	Australia and New Zealand Conference for Educators of the Deaf
ASTRA	Australian Subscription Television and Radio Association
auDA	Australian Domain Name Administration
DBCDE	Department of Broadband, Communications and the Digital Economy
CRTC	Canadian Radio-television and Telecommunications Commission
DCMP	Described and Captioned Media Program (US)
FaHCSIA	Department of Families, Housing, Community Services and Indigenous Affairs
FCC		Federal Communications Commission (US)
FST		Federation of Scottish Theatre
HI		Hearing Impaired
MAA		Media Access Australia
Ofcom		Office of Communications (UK)
RIDBC		Royal Institute for Deaf and Blind Children
RNIB		Royal National Institute of Blind People (UK)
SCCRR	Standing Committee on Copyright and Related Rights
VOD		Video on demand
WIPO		World Intellectual Property Organization


