Business case for enrolling in the Professional Certificate in Web Accessibility 
Dear [insert manager’s name]

I would like to submit the following business case to support my application to enrol in the University of South Australia’s and Media Access Australia’s Professional Certificate in Web Accessibility.

Accessibility is a critical element of any website as it ensures that everyone can access the information we provide on our website.  This includes their ability to read all the content on the screen, find the appropriate elements to access details, make enquiries, place orders, watch promotional videos and make payments [edit as appropriate to your business].  Our business cannot afford to alienate these potential customers.
While there are a few different courses available to learn the skills required, this course is the only one affiliated with a University and offers the following benefits:-

· A formal university qualification

· In depth and constantly up to date curriculum content – for example the WCAG Evaluation Methodology was only released in July and was already a core part of the curriculum by the August course

· Formalised assessments

· Practical and immediately usable knowledge and skills as well as sound understanding of the WCAG guidelines on web accessibility
· Highly qualified lecturers

· Exposure in a hands-on learning environment – a lot more comprehensive than a workshop – we are not just exposed to the problems but taught how to fix them
· Become part of a strong network of accessibility experts who are encouraged to continue communicating and sharing information and ideas after the course.

The logistics of the course are, it runs over 6 weeks and is self-paced in that time so it will not interfere with my day to day work commitments.  There are 3 major assessments including a group assignment which can be completed with students from around the world, further enhancing networking opportunities. The cost of the course is $2080.00.

I ask you to consider this request as I believe this skill will help me to increase the number of people who can access and interact with our website while protecting us from any potential discrimination complaints caused by an inaccessible website.

[Sign off as appropriate]

